2009

CHESAPEAKE BAY GIRL SCOUT COUNCIL has two openings for a Membership and Community Development Specialist supporting the following membership areas:

Position One: Kent County, Delaware; Talbot County, Maryland; Northern Sussex County.

Position Two: South Sussex, Delaware; Queen Anne, Maryland; Kent County, Maryland; 

 Caroline County, Maryland. 

JOB SUMMARY: 
Under the guidance of a Membership and Community Development Director, the Membership and Community Development Specialist develops, retains, and increases girl and adult membership in assigned regional areas.  The Specialist recruits and provides ongoing support to volunteers; assists in developing and implementing plans for membership extension in all markets; represents and extends Girl Scouting in the community through presentations, collaborative efforts, and networking; and ensures the Girl Scout Leadership Experience is accessible within assigned area or for specific demographic groups.

Key Responsibilities: 
· Develop and implement a comprehensive membership/marketing strategy that serves the current and future needs of members, identifies new membership markets, and realizes targeted membership expansion across all areas of the council’s jurisdiction.
· Researches and acquires an understanding and knowledge of new and/or underdeveloped membership markets within the council’s jurisdiction, and participates in the analysis of needs of each market and its constituent groups.
· Works collaboratively with other members of the team to develop short-term and long-term strategies and to execute an integrated, multifunctional plan of work. 

· Researches market data and other pertinent information to become knowledgeable about external community needs and possibilities for girl recruitment in the assigned geographic area.
· Works collaboratively with other members of the team to develop and implement an integrated membership development plan for the region based on council strategy.   
· Participates in developing and implementing plans for membership extension through the work of administrative volunteers; extends Girl Scouting in the community through presentations and networking.
· Assists in developing a proactive recruitment and retention strategy to increase adult volunteers who reflect the diversity of the area served.
· Ensures Girl Scouting is open to all girls and adults by delivering the Girl Scout message of pluralism and diversity to community groups, organizations, and other constituencies within the council’s jurisdiction.
· Assists in planning and designing, and implements innovative approaches to ensure the effective delivery of membership services; determines room for additional support by assessing community needs.
· Participates in the development of new, sustainable, community-based programs and resources

· Raises public awareness in the community on issues related to girls.
· Networks to build contacts, collaborations, and fund-raising in the community.
· Assists in the cultivation of community organizations to identify funding and volunteer recruitment opportunities, research community resources, identify possible program and service opportunities, and promote the image of Girl Scouting as a benefit to the community.
Qualifications:
· BA or BS degree in Education, Marketing, Communication or equivalent and/or demonstrated experience in youth program management.

· Experience in problem solving, conflict resolution, time management and the ability to remain flexible in response to changing situations and environments.  
· Ability to work in a team based environment and empower girls to lead activities, learn by doing, and cooperate with others.  
· Demonstrated experience in recruiting and working with volunteers.

· Demonstrated proficiency in developing and delivering presentations.  Excellent verbal, written, and interpersonal skills required.
· Ability to understand and learn specific scientific programs to share with girls the wonders of science, technology, engineering, and math (STEM) 
· Knowledge of Girl Scout Leadership Experience preferred.

· Proficiency in Microsoft Word, Excel, and Outlook.

· Must have reliable transportation and a valid driver’s license.

· Demonstrated ability to work independently and prioritize work while managing multiple deadlines.

· Excellent organizational skills.

· Ability to analyze data and produce required statistical reports.

· Demonstrated commitment and ability to interact with diverse populations.

· Ability to work a flexible schedule, including many nights and weekends.

· Ability to lift no more than 20 lbs. without assistance.
Interested and qualified individuals are invited to send a resume to mconlin@cbgsc.org for review and consideration.
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