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Registering for Digital Cookie
Caregivers/Girl Scouts Under 13

Step 1: Watch for your registration email* from “Girl Scout Cookies”
(email@email.girlscouts.org) with the subject “It’s time to register your Girl Scout for Digital
Cookie!”. Your council will let you know the approximate date you can expect to see that
email. Search your “Promotions/Clutter/Spam” folder too.

*If you did not receive a registration email, see the No Registration Email Tip Sheet.

girl scouts‘

Be sure to add
email@email.girlscouts.org to
your address book so you get your
email!

Register for Digital Cookie”
Deur Emily,

Another awesome Girl Scout Coakle season [s an the harlzon!

he best cooldie seasan yet by addirg the

er ullireg wols

il C cediy wnd help your Gird S

i Teale her very
ng wehsite, Regisrration is required for

pation,
Tha Digital Cookie platform was creatad o help your Gixl Soost incerase b
sales and reach her goals. Adding this digital sales tool will belp vour Girl Scout

resch custoomers ness andd Car—making it essive (o sull mon covkies

Are you ready to help her meet her goals and take her cookie business to the
next level this season? Get started tody

Click: “Register Now”

Nead heip registerivg? Actess our beln nartal,
Thank you,

Girl Scout Cookle Program
Ginl Scouts Heart of Pernsytvania

Step 2: In the email is a pink button to take you to the Digital Cookie registration site.
Simply click that button!

(For best results, use the most recent version of your web browser)

Step 3: Once you click the link you’ll be on the Digital Cookie platform.
You'll need to create a password.

Log in to Digital Cookie
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Step 4: Use your new password to log in. Remember to use the same email address where
you received your registration email-that’s the one your Girl Scout Council has on file for
you.

Create Your Digital Cookie Password

When you create your password, a cenfirmation email will be sent.

Password

Passwords must be 8-16 characters, include 1
number, capital letter and lowercase letter, with
optional special characters !, #, $.

Confirm Password

Step 5: When you first log in, you will have the “Safe Selling for Smart Cookies” safety video
pop-up to watch and review with your Girl Scout(s).
You can’t proceed any further until the full video has been viewed.

Continue button will
Please have your Girl Scout watch the full video so she learns how to stay safe online.
Remember: Only sell to family and friends when you're using Digital Cookie. . turn green after video

Step 6: Read and accept the Terms and Conditions agreement. Note, if you are a volunteer,

you will first see an additional Terms and Conditions for Volunteers.
]

]

You must accept the Terms & Conditions to Participate in Digital Cookie. REQURED

Digital Cookie
Terms and Conditions for Parents/Guardians of Girl Scouts
Effective July 30, 2014 1
Updated August 10, 2022

] N
1 Welcome to the Digital Cookie® program! Parents/Guardians must agree and adhere to the below terms and
i concitions ([Psrents/Gusrcizns Terms & Condtiens') In arcer for their Gin SesUEes psrticpste in the Digt
| ook
i t
TreDiges Cockie site wnere rer |
| custos ital Cookie mobile a
i sppic cookie orders iz 2 ]
smartphone or tablec App). G Scoutswill isa learn and pracice te five business
I skills (goal setting, money management, people skills, decision making and business ethics) in a meden digital Y
secting
[]
1 In addition, because your Girl Scout will be i ith managing and entering information associated with the
) program online, please carefully review the P ese erms &
] Conditions. !
U Your sgreement o these Perents/Guardiars Terms & Condions < your consent to the Pivacy Poli
| 2n6 cansent that yur Gl Seout may part tipste in tha Digitsl Cookie program
]
i I will keep my Girl Scout safe during her part ion in the Digital Cookie program: 1
a & lw 'the Girl Scouts Digital Cookie Pledge, Computer Online Safety A hecky and Gir out K
l i the Digtal Cookie program may be:
bOX to I, Cheisuina Williamsan, accept the Terms and Condiions,
accept Cance! 5
P Continue g
[ 2 o — ~
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Step 7: Next, the “Girl Scout Safety Pledge” will appear. Be sure to read it to/with your Girl

Scout(s). Then check the box for “accept” and click “continue.”

Check
box to
accept.

3

Digital Cookie

Continue

. - SN STNIIRER Y991 -&

=

You will then be taken to a screen to activate your Girl Scout(s) for the Digital Cookie
program and update their preferred name if desired.

Click to
activate Girl
Scouts

Digital Cookie Registration

o the Digital Cookie Platform where each Girl Scout can set up her

ar their co

R e el e

Digital Cookie
Status

Girl Scout

Date of Birth

If the Girl Scout you are activating is 13 or older, you have the option to enter her email
address and she will complete her own registration process. (See “Site Registration-Girl
Scout 13 and Older” Tip Sheet for instructions.) Girl Scouts under 13 will login in
partnership with their caregiver and do not need a separate email address.

Preferred First Name:*

Girl Email Address:

cance' “

After activating all of your Girl Scouts (if you have multiple), you will click the “Access Site

”

button to be taken to the first Girl Scout’s home page.

Step 8: Once you have registered, watch your inbox for a registration confirmation email
and save this email where you can find it during cookie season!

Next Steps: Site Setup

Marketing to Customers

Digital Cookie 2024: Site Registration
Distributed by GSUSA - 06/30/2023

© 2023 Girl Scouts of the United States of America. All Rights Reserved.



&

girl scouts

Digital Cookie”

Site Registration - Girl Scout 13 and Older

Previous Steps: Site Registration

Step 1: After agreeing to Terms and Conditions, you will be prompted to register all Girl
Scouts associated with your email address. Enter their preferred first names.

If your Girl Scout is over 13, you have the option to also enter an email address for her so
she can manage most of her Digital Cookie site. Girl Scouts 13+ still need an adult to
approve the Girl Scout’s site and Girl Scouts 13+ need an adult to approve orders.

If your Girl Scout over 13 doesn’t have her own email address, she can work with you and
use your login to set up her site.

Digital Cookie Registration

Register your Girl Scout to participate in Digital Cookie. She'll get access to the Digital Cookie Platform where each Girl Scout can set up her
cookie site and goals, manage orders and learn marketing business skills.

Girls 13 and older can add their own email address. This allows them to manage details for their cookie site.

Digital Cookie

ctats GirlScout  Date of Birth GSUSA ID Troop I

Name* Address

Nadda 05/20/2012 1088 4010 - = —

Action

Click to
Activate

Victoria Roy

Preferred First Name:*

Victoria
(or use a nickname)

Enter Girl
Girl Email Address: Scout’s Email
(optional)

Address
(optional)
.
Digital Cookie 2024: Site Registration Girl Scout Over 13 1
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Step 2: The Girl Scout will then need to check their email inbox for an email from “Girl Scout
Cookies”. Girl Scouts should be sure to add email@email.girlscouts.org to their “safe
senders” list so that this email goes to their inboxes and not to junk/spam/promotions
email folders.

girl scoul:s’

Register for Digital Cookie®

Dear fola,
s the Best e of yeur - Gatl Soout Covlue sedson!
Now's yuur chante o thise [he valy 2 Gl Scout can by learmng sow shils aad petiisy

peady t2 resch your sales gouls. Mewting your gosls will help power smuzay sdveniures for

yus sed your teup all yoar lusg,

Phe Dl Conkie o Patiorm wivs crraecd m help you meee your geals and tnorease vour
salen. All you seed 0 do 1 pegter, Creutt your very ows Dugead Coulie sae, s stan
sullang

Genting stamed o sanpsle, Use e revoceces Bolow and watch your coshie ordess sl oo

Click “Register

Now
Newdd b reicering? Acvess s help portal

Regision soday and stam rose hring yoanr gnass!

Gind Soount Cookde Progrios

E3ie! Scouts Hewet of Pevsy Ivania

When she gets the email, she simply clicks on the pink button to be sent to the Digital
Cookie website where she will be able to set her password.

If she does not get the registration email within 15 minutes of you adding her email address,
Girl Scouts can follow the steps on the “No Registration Email” Tip Sheet.

Digital Cookie 2024: Site Registration Girl Scout Over 13 2
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Step 3: The Girl Scout will need to complete the same steps to set up a password as all other
users. Once she has set her password, she will be taken to the Safe Selling for Smart Cookies
video. She can’t proceed further until the full video has been viewed.

L Taylor Smith, accept the Digital Cookie Safety Pledge.

Continue

Accept

—

— ™ TENETENREEET. W TTITITINER YT/
Step 4: Then, read the “Girl Scout Safety Pledge.”

After she has read the pledge, she can click the box to accept it and then click “Continue” be
taken to the home page of her site to set it up.

Next steps: Girl Scout Site Setup - 13 and Older
Marketing to Customers

Digital Cookie 2024: Site Registration Girl Scout Over 13 3
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No Registration Email Received

In order to receive a Digital Cookie registration, a Girl Scout must be registered for
the current membership year and the Girl Scout council will need to have the
correct email address on file for her primary caregiver. If you have opted out of
receiving emails from the council, skip to Step 4.

Step 1: Check your junk/spam/promotions inbox one more time for an email from
“Girl Scout Cookies” (email@email.girlscouts.org) with the subject “It’s time to
register your Girl Scout for Digital Cookie!”. If you do not see the email, follow
these steps to get registered for Digital Cookie.

Step 2: Go to digitalcookie.girlscouts.org and click the “Need help to log in” link.

Log in to Digital Cookie

Email

Password
Forgot password Need help to login

(For best results, use the most up to date web browsers)

g Al /

You will get a screen of steps you can use to try and get registered for Digital

Cookie.

Help with Log In

Registration email

You must click the access link in your Digital Cookie registration email ta log in for the first time and
complete set up for Digital Cookie. (See our tip sheets steps 1-3.) it can ke up to 15 minutes to
receive the email. Check your spam folder too.

> Request a registration email [] The registration process

If you clicked the registration link and your email is not recognized, check if registration has started for

your troop. If if's time, you'll be able to self-register. (See aur tp shests steps 4-7).
> Check if registration has started for your troop.

Problems with email address
The email you're trying to sign in with may be different than what the council supplied

= Check the email address that's on file for you

Problems with password / too many attempts, locked out

If you forgot your password, or are using one from last year's cookie seasan, you need a new

If your account got locked from too many login attempts, go to the log in screen and try to login 1
more time., You'll see a message with a link to unlock your account or to CONEAct CUSTOMEr SUPPOFT.

>Gotologin

It's still not working... contact customer support

LLRTL L . o — -

Digital Cookie 2024: No Registration Email
Distributed by GSUSA - 07/20/2023
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Step 3: Start by clicking on the “Request a Registration Email” and enter the email
address that you used to register your Girl Scout.

Request a Digital Cookie Registration Email

Enter the email address you have on file at Girl Scouts and we'll send you a Digital Cookie
registration email. It can take up to 15 minutes to receive the email.

Be sure to add
email@email.girlscouts.org
to your address book so

you get your email!

Email

Your reset email should be delivered within 15
minutes, but some email providers may take a few
hours. If you have checked your spam folder and still
don't have your email, Contact customer support

Step 4: If your email is in the system, you will get a message letting you know that
you have been sent a registration email and you will receive it within 15 minutes.

If you get a red message:

Ernail

testdc512@girlscouts.org

The email you entered is not recognized.
Parents, check the email address that's on file for

you.
Far others, click here for help.

and you think your Girl Scout is a registered Girl Scout member with your local
council, you can choose “check the email address that’s on file for you”

Step 5: You will select your Girl Scout Council

N ” LU R r.

Verify your Digital Cookie Information

Cookie season timelines vary by council. Check to see if Digital Cookie registration is open.
The list below shows councils that are currently getting set-up for Digital Cookie.

' What council is your Girl
Scout's troop assigned to?

don't see my council listed

Contact Customer Support

Digital Cookie 2024: No Registration Email 2
Distributed by GSUSA - 07/20/2023
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Step 6: Then enter your Girl Scout’s first name, last name, and troop number.

Verify your Digital Cookie Information

Look up the parent contact informatien that's on file for your Girl Scout. If you don't know
the troop number, please contact your Troop Leader or council for assistance.

What council is your Girl

Scout's troop assigned to;  -OUisiana East

Girl Scout First Name Joanne
Girl Scout Last Name Smith

Girl Scout Troop Number 12352\ X

cancel m

Contact Customer Support

If your Girl Scout’s information is not in the system or not in the system the way
you entered it, you will get a message letting you know you will need to contact
your council, Troop Leader, or Customer Support for assistance.

The information you entered could not be matched in the Council's Digital Cookie records. Please check the data
and try again.

If the problem continues, contact your council, Troop Leader or customer support for assistance.

Close

Step 7: If your Girl Scout and her primary caregiver information are loaded into
the Digital Cookie system, you will see the information in order to verify that it’s
correct.

If the information is correct, you can send yourself a registration email knowing
what email address you should use to look for the email.

Verify your Digital Cookie Information

Here's the Digital Cookie contact information that's on file for your Girl Scout.

Girl Scout First Name: Joanne

Girl Scout Last Name: smith

Girl Scout Troop: 12352

Parent First Name: Crystal

Parent Last Name: smith

Parent Email: dc_***@girlscouts.org

Send Registration Update Details
Email

If the primary caregiver information is incorrect, click on the “Update Details”
button. NOTE: if you are also a cookie volunteer you will need to update your email
address in the baker software.

Digital Cookie 2024: No Registration Email 3
Distributed by GSUSA - 07/20/2023
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Step 8: To update your information, you will need to enter your Girl Scout’s Date of
Birth as a security measure, then you can update your name and/or email address.

Update Your Digital Cookie Information

Any updates to parent information will be reviewed by the council as a security step. You will
receive an email confirming the status of your update and if you change your email, a
registration email will also be sent.

Girl scout First Name: Isabel

Girl 5cout Last Name: Gardia

Girl Scout Troop: 12359

Girl Scout Date of Birth 0771172011

Parent First Name Jessica

Parent Last Name Garcia

Parent Email d(tsstﬁ‘\2-1@girls(ouis.orgi X

Contact Customer Support
You will get a success message once you submit your changes.

Your updates have been submitted to the council and will be reviewed as a security step.

You'll receive an email confirming the status of your update and if you changed your email, a registration email will
also be sent.

Close

Your council will then review the updates and approve or reject the updates. You
will receive an email notification when they have completed that step.

Step 9: If the Girl Scout is imported but her caregiver information is not on file,
you can add the caregiver information.

o rid - WNCRE

Add Parent Contact Information

There is no parent information available for this Girl Scout. Please add your information
which will be reviewed by the council as a security step. An email confirming your entry and

a registration email will be sent to you.

’ Girl Scout First Name: Amanda
Girl Scout Last Name: Green
Girl Scout Troop: 12350

Girl Scout Date of Birth
(for security reasons)

Parent First Name

Parent Last Name

Parent Email
.

. - . S -
N i M AR

As in Step 8§, the information will need to be reviewed by the council before your
Digital Cookie account will be activated. Once approved, you will receive a
registration email and can begin accessing Digital Cookie

Digital Cookie 2024: No Registration Email 4
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Forgot Password /Reset Password

Step 1: Go to digitalcookie.girlscouts.org and click the “Forgot password” link.

Log in to Digital Cookie (]

Email

Password

Step 2: Enter the email address associated with your Girl Scout’s Digital Cookie registration.

Forgot your Password?
Enter the email address for your Digital Cookie
account and you'll receive an email with a link to

create a new password.

Email

Step 3: You will be sent an email with the subject: “Your Digital Cookie password reset
request” from “Girl Scout Cookies” (email@email.girlscouts.org) in about 15 minutes. Check
your junk/spam /promotions folders if you don’t receive it and be sure to add

email@email.girlscouts.org to your “safe sender” list.

Click on the most recent email you received if you have requested multiples.

Open the email and click on the “Reset Password” link.

| ™ Your Digital Cookie Password Request Enter your new
Dear Katlin password

Did you recondly request to reses your Digital Cookie® password? If so, you may reset it
now.

Thank you,

Girl Scout Cookie Program

Step 4: You will be taken to a page to reset your password.

Digital Cookie 2024: Forgot Password/Password Reset 1
Distributed by GSUSA - 06/30/2023
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Step 5: If you do not receive an email to reset your password in 15 minutes, return to the
login page in step 1 again, click “Forgot password” and this time select “contact customer

support” to be taken to a customer service form.

Forgot your Password? “

Enter the email add

for your Digital Cookie
an email with alink to

Step 6: Select “Password Reset” then complete the online form for customer support.

to Get Started with

Account Management FAQs ki
iai e
* Registration * FAQs on all topics D'g'tal Coa
* Locked account /Password reset
Learn About
* Incorrect account information Additional Topics Cookie Orders
¢ eBudde™ ) Bl

Cookie Page Setup « System errors . i

» Cookie page setup » Other questions or issues

How are we doing?

OO Share ideas
(A. k\ he & feedback

My Cookie Customers

o Customer list

* Marketing emails

My Cookie Orders

» Order details
¢ Order issues
* Mobile app

Next Steps: Site Registration
Site Setup

Digital Cookie 2024: Forgot Password/Password Reset
Distributed by GSUSA - 06/30/2023
© 2023 Girl Scouts of the United States of America. All Rights Reserved.
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Unlock Account

Step 1: If you have attempted multiple times to login at digitalcookie.girlscouts.org and did
not successfully input your password, you may find youlocked yourself out. You can contact
customer support or unlock your account.

Step 2: If you click the “unlock your account” link, you will be asked to validate the email
address you use for Digital Cookie, then click the “Send Email” button

Log in to Digital Cookie Unlock Your Digital Cookie Account

Step 3: You will be sent an email with the subject: “Your requested pin number” from “Girl
Scout Cookies” (email@email.girlscouts.org). Check your junk/spam/promotions folders if
you don’t receive it and be sure to add email@email.girlscouts.org to your “safe sender” list.

You will have a pin number in the email.

girl scouts.

Step 4: Enter the pin code backin Digital Cookie on the unlock screen, then click on “Verify”.

Step 5: You will be taken back to the Digital Cookie login screen with your accountunlocked

Unlock Your Digital Cookie Account

A code was sent to your email det...@... The code expires in 20 minutes. Kee,
this page open to enter the code.

and ready for you to attempt to login again. If you are unsuccessful logging in, consider
resetting your password using the “Forgot password” link.
Otherwise, login and get started with your Digital Cookie experience.

Digital Cookie 2024: Unlock Account 1
Distributed by GSUSA - 06/30/2023
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Site Setup - Girl Scout Under 13

Previous Steps: Site Registration

Step 1: Log in to digitalcookie.girlscouts.or
To help your Girl Scout set up her business for customers, click on the “Set up your Digital
Cookie site...” link in the “My Cookie Site” section, or the “Site Setup” at the top.

o

girl scouts

Shop  MyAccount  Log Qut

Home Badges Learning Customers Orders My Rewards My Cookies Cheers

- =5
Sarah's Digital Cookie® Platform F

COOKIE SALES PROGRESS (1)
Welcome, NGGEEG!
Offline Sales
M Online Sales
Digital Cookie can help boost your sales, COOKIE SALES END IN e
sharpen your entrepreneurial skills, and 125 5 16 54
power unique adventures for you and your = 6o . o o
troop year-round!
D o
- B
|
. ) T
@ You don't have any new cheers. 0 packages credited by troop volunteer % |
But you can still inspire your troop members! U CENE TR Sales last updated 3/1/23 730 PM COT |

o

@ My Sales Goal Packages Sold Packages to Sell \ g <l
0 packages 1] 0 ‘ 'ﬁﬁf \ My Troop
UPDATE UPDATE SEE DATA w .
N N Our goal: coming soon
My Cookie Site: Set up your site @ Orders to Deliver In Person
Set up your cookie site, get published and start Approve for delivery: 0 Order(s)

gett] ders.
getting orders. Orders to deliver: 0 Order(s)

Site Setup Video

Site Setup Quick Tip Sheet

Step 2: There are several different sections to her home page. Click on the headings to be
taken to the instructions for that section.

e (Goal Setting: “Set My Sales Target”
e “My Cookie Story”

e Photo/Video Upload

e Preview and Publish Your Site

Digital Cookie 2024: Site Setup Girl Scout Under 13 1
Distributed by GSUSA - 09/01/2023
© 2023 Girl Scouts of the United States of America. All Rights Reserved.
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Goal Setting: Set My Sales Target

1. Girl Scouts enter how many packages of cookies they are working to sell this year
through online and offline sales.

2. When the information is entered, the calculator will show how much money the
troop will get from her hard work.

3. Clicking on “Rewards” will take you to your council’s rewards tab (if available) to
see what rewards the Girl Scout might want to work towards.

4. Girl Scouts can enter any offline packages they have sold so their customers will
see their total sales, not just their digital sales.

Don’t forget to save your goal before moving on.

SET MY SALES TARGET  ReQuireD
= Your Goal Calculator

1 . Dsell packages which = about $125 to help her Troop and others. m

#when you sell cookies, t goes to your troop budger. Together, you can accomplish big things!

The money you earn stays local, funding amazing experiences for you and your troop.

SO FAR EMILY HAS SOLD: Emily's Total Sale Progress

4 E Offline Sales

[ ] 0 Online Sales

(O Total Boxes Sold

My Cookie Story
1. Girl Scouts tell their customers about a troop goal and why it’s important.
2. Girl Scouts share what they’ve learned from the cookie program.
3. Save their story. They can make edits to it at any time.

A WRITE MY COOKIE STORY  ReQUIRED

Tell your customers what you and your troop plan to do with Tell your customers what you learned from selling cookies.
| the money you earn from selling cookies.
|
My Girl Scout Troop will be doing a service project for the | love to ask people to buy cookies when they say yes. | like 2
1 food bank going ice skating camping and to a water park. to sell cookies at a store and sell them to people] ’
Required Required &7 characters ‘
3 m CANCEL
Customers want to hear how you're using cookie money — the more you tell them, the more inspired they'll be to
support your cookie sales efforts!
Digital Cookie 2024: Site Setup Girl Scout Under 13 2
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Photo/Video Upload
1. Girl Scouts can choose to upload a photo or use a picture from the gallery.
2. Or, Girl Scouts can upload a video or use the “Cookie Boss” video.

3. Bonus! Girl Scouts can get tips on how to make a great video. el SmanTis ke
Make your cookie story even better uploaded a photo or
Choose a photo or video (optional video of themselves sold

more than double the
1 Upload your - or- Choose from boxes on average than

= own photo the photo those who did not.

gallery "
¥y Your Digital Cookie site
will show this photo.
2 ‘ Upload your -or- Use the Girl Scouts

own video video: Cookie Boss

1

'—,@f How to make your video 3

See Your Cookie Site and Publish

Almost there! Simply click the button to see how the site appears to customers and publish.

STEP 3 REVIEW YOUR DIGITAL COOKIE PAGE AND PUBLISH  requireD

PARENT OR GUARDIAN: Your girl's Digital Cookie page

must be published if she wants to send marketing emails or See your site and publish
have customers order cookies online.

Digital Cookie site update history

Site Setup resubmitted on Wed Oct 05 00:15:41 EDT 2016

Updated site saved on Wed Sep 28 14:05:37 EDT 2016. You must resubmit these changes for approval.

site submitted for approval on Wed Qct 05 00:15:41 EDT 2016.

If your button only says “see your site” you may be missing some required fields or
didn’t make any changes. Go back and check that everything has been completed.

You will see what the customer will see. Some things to check:

e Isthe spelling and grammar correct and does it tell a story?

Make sure the photo or video are displaying correctly.

Are the goals accurate?

If you need to change anything, click Edit and make changes, then go back to Step 2a.
If it looks good, approve and publish it.

Your Girl Scout’s cookie store now has its own website! If your council’s digital cookie sale
hasn’t started, the link will not be active yet.

F S - * T R G o — - . )

Lucy made Digital Cookie page updates that were submitzed for your approval on
_DR_"' 09/06/2022 01:15 PM CDT. _ﬂl‘T .
GUARDIAN AAPPROVE AND PUBLISH
cam about approvals |
Lucy's site status: Published hips://DigitalCookie GirlScouts.org/sc 51

Digital Storefront: OPEN | CLOSE ONLINE STORE

Next Steps: Marketing to Customers
Accessing the Games and Videos

Digital Cookie 2024: Site Setup Girl Scout Under 13 3
Distributed by GSUSA - 09/01/2023
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Site Setup - Girl Scout 13 or Older

Previous steps: Site Registration Girl Scout 13 and over

Step 1: Once in the Digital Cookie site, the setup functions just like the Site Setup Girl Scout
Under 13. The difference is that Step 3 will have a button at the bottom of the page
instructing the Girl Scout to: “See your site and submit for approval.”

' STEP 3 REVIEW YOUR DIGITAL COOKIE PAGE AND PUBLISH  ReQUIRED l
PARENT OR GUARDIAN: ‘our girl's Digital Cookie pags . .
must be published if she wants to send marketing emails or See your site and submit for approval
have customers order cookies anline.

Digital Cookie site update history

Updated site saved on 11/05/2019 03:58 PM CST. You must resubmit these changes for approval.

Site submitted for approval on 11/05/2019 03:49 PM CST.

ST 1 A A

Step 2: A preview of her site will display and she can either make additional edits or submit
it for caregiver approval.

— — — —'
Sage's Digital Cookie Site Preview |

] You have completed the required information.

Now you can su!:mit your Digital Cookie page for your e | susnim FoR APPROVAL
parent or guardian to approve.

= 4

Learn about approvals

Sage's site status: Published https://DigitalCookie.GirlScouts.org/scout/sage8178

girl scouts

of north-central
alabama

Sage's Cookie World

53 Packages Left To Go!
My Cookie Story

My Troop is working to eam money for both travel and higher Help me reach my goal. Thanks for your support. |

awards in service to our community, Cookies has taught me to

appreciate differences in my customers and to always expect the —

unexpected. 0 10 20 30 40 50 & 70 80 %0 100 |
Digital Cookie 2024: Site Setup Girl Scout 13 and Over 1
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Step 3: Once she has submitted the site for approval, you will receive an email that your Girl
Scout’s site needs approving.

Step 4: When you click the pink “Review Site” button in the email, you will login and be sent
to your Girl Scout’s site preview.

girl scouts

Please review and approve her site
Dear Annabelle,

Zoe updated their Digital Cookie® site. Please take a moment to approve the
updates.

It's simple and quick! Log in to your Digital Cookie account and navigate to the
Site Setup” tab and then review the following:

* Make sure your Girl Scout's site doesn't include their last name, school name,
home address, email address, phone number, or any other identifiable
information. This applies to your Girl Scout's cookie video as well.

Review any photos or videos your Girl Scout has uploaded to their site and
make sure you are comfortable with the content.

Review your Girl Scout’s cookie story to ensure they share their plans for their
cookie proceeds. Research shows it's a key driver for customers as they decide
to purchase.

If you need to change something, you can edit the information. Be sure to tell
your Girl Scout if you made changes.

If everything looks good, simply approve the site, and it will be ready for her to
reach out to customers.

From there you can review it and either “Approve and Publish” to have her site go live, or
click the “Edit’ button to make changes.

If you make changes, when they are complete, click “Approve and Publish”. Make sure to let
your Girl Scout know you made changes.

Step 5: The Girl Scout will receive an email confirmation that her caregiver has approved
her site. Now she is ready to send marketing emails to customers once the council’s Digital
Cookie sale is open.

' N i ~ =
Am Sofia Garcia "
‘,.-/ """%L

d

- < A\ -
Sofia made Digital Cookie page updates that were

submitted for your approval on 11/18/2019 12:27 PM CST. 3

b N

Sofia’'s Digital Cookie Site Preview

[

Next Steps: Marketing to Customers

Digital Cookie 2024: Site Setup Girl Scout 13 and Over 2
Distributed by GSUSA - 06/30/2023
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Photo/Video Upload

Want to double or triple your sales? Let your customers see YOU!

Step 1: Caregivers and Girl Scouts can go to the Site Setup tab in their navigation bar. If they
have already set up the site and published it, they will need to click on the Edit button at the
top of the page.

Shop  MyAccount  Log Out

o

girl scouts

Home Badges Learning SiteSetup Customers Orders MyRewards My Cookies Cheers

Step 2: From there, scroll down to Step 2: “Write My Cookie Story.” The bottom half of that
section, “Make your cookie story even better” is where Girl Scouts can show their cookie
colors to their customers by uploading a photo or video.

WRITE MY COOKIE STORY  REQUIRED

Tell your customers what you and your troop plan to da with Tell your customers what you learn from selling cookies
the money you earn fram selling cookies.

My troop wants to go te the z00. Selling cockies is fun. | like Thin Mints. On average’ Glrl SCOutS WhO
uploaded a photo sold
requrea requre almost twice as many

cookies and those who
Customers want to hear how you're using caokie money — the mare you tell them, the mare inspired theyll be to
@ support your cookie sales efforts! It also reminds them that all caokie proceeds stay local. uploaded a Video three
times as many packages as
Girl Scouts who didn’t
upload anything!

Make your cookie story even better
Choose a photo or video (optional)

c® .

If you decide not to selecta
load yeur own,
kie page will

@4 Upicadyour - Usethe Girl Scours
own video deo: Cookie Boss

@ How to make your video

To choose a photo

Step 3: Girl Scouts can choose to use a photo from the gallery already in Digital Cookie by
clicking on “Choose from the photo gallery.”

Clicking on that gives them some images they can use.

[ sy LD 30 - O -
l—\_\_::
Digital Cookie 2024: Photo/Video Upload 1
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Or they can click “Upload your own photo” and search their own computer files for the
photo they want to upload.

File name: | < [aiFies

The photo will appear in the preview pane. You can choose to either “Save” and use it on
your site, or “Delete” and start over with a new upload.

Make your cookie story even better
Choose a photo or video (optional)

Upload your -or- Choose from
=] own photo the photo
gallery

CANCEL SAVE

@ ¢ vpozdyour -or-  Usethe GirlScouts Photo
own video video: Cookie Boss .
preview

{@f How to make your video

To upload video

- OF - Use the Girl Scouts

Step 4: Girl Scouts can use the Cookie Boss video already in Digital Cookie or they can
upload their own video by clicking the “Upload your own video” link.

Clicking the link will take them to their computer files to browse for the video they want to
upload.

- -

» Videos » w5y Scoeh Vi »
——

New folde =- G 8

% Videos library

VIDEODOG7.mp4

File name: v [AnFies

Open |v] Cancel

Digital Cookie 2024: Photo/Video Upload 2
Distributed by GSUSA - 06/30/2023
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A spinner will appear while the video uploads

N

Pleass be patient... based on the file size and your

internet connection, it may take several minutes to
uplead your video.

Do not refresh the page. Thank you!

When it uploads, they will see a “Watch My Video” icon. Users can also click the graphic to

see a preview of the video in a pop-up video window.

When Girl Scouts are satisfied with the video, they can click “Save.” If they don’t like it, they
can click “Delete” which will remove it; they will need to re-upload using the “Upload your

own video” link again.

Make your cookie story even better
Choose a photo or video (eptional)

- &

-or- Use the Girl Scouts
video: Cookie Boss

Choose from
the photo

Upload your
own photo

gallery

ow to make your video

SAVE

You video was uploaded Successfully ! Please click on
Save to update your site,

DELETE

Click to see preview of the
video.

Check out the “How to make your video” link for tips about creating a video that everyone will love to

watch!

Once Girl Scouts have saved their video, they can click the green “Download” button to see it

in a full page format.

Make your cookie story even better
Choose a photo or video (optional)

-or- Choose from
the photo
gallery

-or- Use the Girl Scouts

video: Cookie Boss

ow to make your video

Digital Cookie 2024: Photo/Video Upload
Distributed by GSUSA - 06/30/2023
© 2023 Girl Scouts of the United States of America. All Rights Reserved.

Your Digital Cookie page
will show this graphic for
your video.



girl scouts

Digital Cookie”

When Girl Scouts 13 and under are satisfied with the photo or video, caregivers will click
“See your site and publish.”

When Girl Scouts 13 or over are satisfied with the photo or video, they can click the “See
your cookie page and submit for approval” button.

Make your cookie story even better
Choose a photo or video (optional)

'fj‘ Upload your -or- Choose from
=] own photo the photo

= My
gellery QAMYy,
- ;-‘ % ‘Your Digital Cookie pags
= ® O will show this graphic for
“ Upload your -or- Use the Girl Scouts PRI
awn video video: Cookie Boss

rry
E@ How to make your video

Step 2 help v

STEP 3 REVIEW YOUR DIGITAL COOKIE PAGE AND PUBLISH  reQUIRED

PARENT OR GUARDIAN: Your girl's Digital Cookie page

must be published if she wants to send marketing emails or See your site and publish
have customers order cookies online.

If Girl Scouts want to see the video again, they can click on it in their site preview.

[ SelectaRole ey
!

o o ols o -
Emily’s Digital Cookie Site Preview
Emily made Digital Cookie page updates that were submitted for your approval on
el 11/10/2022 04:23 PM CST. S
el

Learn about approvals

Emily's site status: Published https://DigitalCookie.GirlScouts.org/scout/emily379909

Digital Storefront: OPEN

Emily's Digital Cookie® Store

438 Packages Left To Go!
My Cookie Story

i ch my goal. Thanks for your support.
Test Happy Testing Teami! Heip me reach my goal. Thanks for your support.

Digital Cookie 2024: Photo/Video Upload 4
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Girl Scout and Caregiver Dashboard

Your Digital Cookie Dashboard has information that helps you support your
Girl Scouts in her Digital Cookie sales.

There may be up to nine tabs on your dashboard.

‘ Shop My Account  Log Out

girlscouts

Home Badges Learning SiteSetup Customers Orders My Rewards My Cookies Cheers

Home

Badges
Learning

Site Setu
Customers

Orders

My Rewards

My Cookies
Cheers

Home

The dashboard has seven sections.
Cookie Sales Progress and Cheers
My Cookie Site

Orders to Deliver In Person
Learning

From your Council

Online Sales and Marketing

S AwhE

Digital Cookie 2024: Girl Scout and Caregiver Dashboard 1
Distributed by GSUSA - 08/30/2023
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1. Cookie Sales Progress and Cheers

KitKK's Digital Cookie® Platform

COOKIE SALES PROGRESS (0

Welcome, heiieihan!

Offline Sales
» . M Online Sales
Digital Cookie can help boost your sales, COOKIE SALES END IN
sharpen your entrepreneurial skills, and
pen y P ' 88 9 53 20
power unique adventures for you and your Davs HRS MIN SEC
troop year-round!
0 2 3 4 50+

'
@ You don’t have any new cheers. 0 packages credited by troop volunteer
But you can still inspire your troop members! Bl FENe [0 Sales last updated 8/4/23 2:00 PM CDT

‘EO/D My Sales Goal Packages Sold Packages to Sell
50 packages 0 50 ‘ ﬁ ‘ My Troop

D,
UPDATE UPDATE SEE DATA w .
Our goal: coming soon

Track your cookie sales and how your troop is doing towards their goal. You can
update your goal and enter offline sales all from your dashboard.

You will also be notified from your dashboard if you have a new Cheer or easily
send a Cheer to another Girl Scout in your troop right from your dashboard.

2. My Cookie Site

My Cookie Site: Open for Business

Sam's cookie site url:
https://DigitalCookie GirlScouts.org/scout
f/laeaaladd34999965

Copy Link |l View QR Code

Site setup approved: 08/09/2023 01:20 AM COT
Site Setup Video

Site Setup Quick Tip Sheet

Once your site is set up, you can copy your site’s URL or download a QR code to
share with customers. If you have not set up your site, you can use the link to help
you. You can also view the Site Setup Tip Sheet for support.

Digital Cookie 2024: Girl Scout and Caregiver Dashboard 2
Distributed by GSUSA - 08/30/2023
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3. Orders to Deliver In Person

@ Orders to Deliver In Person

Approve for delivery: 1 Order(s)
+ You have 5 days from the order date to
approve.

Orders to deliver: 0 Order(s)

In this section you can see if you have orders to be approved or delivered.

4. Learning

Learning

N =~ * Cookie Pin &
@@ =

» Cookie Planning
» Cookie Sales

Learning

= Cookie Pin & @ @
Badges o v

« Cookie Planning '
» Cookie Sales

This section will let you know when you have completed a cookie pin or badge. Once
you have completed the steps on the Badges page, the pin or badge you have
completed will be colored in, as show on the right.

5. From Your Council

From Your Council

Own Your Magic!

Your council may choose to write a note of encouragement that you will be able to
read here.

Digital Cookie 2024: Girl Scout and Caregiver Dashboard 3
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6. Online Sales and Marketing

Monitor your cookie business by viewing your total sales as well as a breakdown of
sales by cookies and delivery options. You can also see how many marketing
emails you have sent to customers.

Online Sales and Marketing

Charts last updated on 8/31/23 4:30 PM CDT
Total Online Sales Online Sales by Cookie
Customers who ordered: 1

Orders placed: 2

Packages sold: 28

Gift boxes: 1

Marketing Emails Online Sales by Delivery
=7 0 marketing emails sent to 0 customers

senda
Marketing
Email

o o o o o

Open for still time Email Thank Shipping
Business to order my site you = Promotion
{mobile) * Ask your Troop Leader
if this counts for rewards

P Stacy, yoii're part of the largest girlled entreprencurial program in the world!
The Girl Scout Cookie Program

Badges

This page displays the Cookie Entrepreneur Family Pins, and the Cookie Business
badges appropriate to your Girl Scout’s level. For more information see the “Cookie
Entrepreneur Pins/Badges” tip sheet.

Learning

This page has games, videos, and other cookie program exercises tailored to the Girl
Scout’s age level.

Site Setup
Use this page to set up your cookie site. For support on how to set it up, view the
“Site Setup” tip sheet.

Customers
Connect with customers on this page by adding new friends and family, send
emails, and monitor their orders.

Orders
View all orders placed on your cookies site. For details on the delivered orders
section, view the “Order Received In-person Delivery” tip sheet.

Digital Cookie 2024: Girl Scout and Caregiver Dashboard 4
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My Rewards

If your council has this functionality, Girl Scouts will be able to see the rewards
they can earn and make selections once they get to that level. For details on how to
make the selections, view the My Rewards tip sheet.

My Cookies
This page has three different sections depending on your council’s type of sale and
selections.
¢ Initial Order: place your cookie order directly in Digital Cookie to send
automatically to the baker’s system that your troop cookie volunteer uses to
manage the sale.
¢ Cookie Inventory: monitor your cookie inventory throughout the sale, to
keep track when you need to order additional cookies for orders from your
troop cookie volunteer.
¢ Financials: monitor the financial piece of the cookie business to see if any
money is due to the troop cookie volunteer.
¢ Delivery Settinges: this section you can turn off/on cookie varieties as well
as the in-person delivery option for customers.
For more details, view the relevant My Cookies tip sheets.

Cheers

Send words of encouragement to other Girl Scouts in your troop and view any
Cheers you may have received from customers, your troop volunteer, or other Girl
Scouts from your troop.

Digital Cookie 2024: Girl Scout and Caregiver Dashboard 5
Distributed by GSUSA - 08/30/2023
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Mobile App

Girl Scouts and troop volunteers can use the Digital Cookie Mobile App to
process and review orders placed through the Girl Scout’s individual site as
well as the troop site.

Users will start by downloading the Digital Cookie Mobile App from the iTunes or
Google Play store. The app is free and can be found by searching for “Digital Cookie
Mobile app.” Users should download a new version of the app every year.

The same email and password used to access Digital Cookie is the same to log into
the mobile app. Note: The app will only work if the Girl Scout/Troop’s Digital
Cookie website is set up and approved, and the council mobile app access
date has started.

girl scouts‘

Login

’—youremau@domam com —I

password ® ‘ Set up your account

. i In order to use the mabile app, you
P9 Keep me logged in for 12 hrs z i :
must be registered for Digital Cookie
Forgot my password  Set up your account by a parent or guardian.
n

Learn more

Privacy  Terms and Conditions  Help

©2016-2

Once a user is logged into the app they see the different accounts available. The
user will select which account they want to use. The Girl Scout view is used to take
sales on behalf of a specific Girl Scouts. The Troop view is used to take sales on
behalf of the troop and not an individual, for example at a troop booth.

of America.
rved

Select who wants to sell cookies

[digital @)
Eaana

Troop145

Digital Cookie 2024: Mobile App 1
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Logged in as Girl Scout

From the home page, the user can select “New Cookie Order”, “Visit My Site,”
“Email My Site,” or “All Orders.”

Girl Scout Digital Cookie @

October 11,2023

i Hello, Samantha!
P
cakie  (switch Profile )

436 packages to go!
Goal: 450

0 Sold offline

+ New Cookie Order

All Orders
Cookies in Hand OTotal »
Approve for Delivery oTotal »

Email My Site is used to send their cookie link to a potential customer who
doesn’t want to continue the transaction at the immediate time. The Girl Scout will
ask for the customer’s contact information, enter it in the app, and send the email.
The customer will receive an email to purchase cookies.

e
EMAIL MY SITE

ASK YOUR COSTUMER

Can | email you a link to my Digital
Cookie site right now? That way, you
can order any time during the Girl Scout
Cookie season.

Your Digital Cookie site has been sent
Name successfully to:

dctest512-10@girlscouts.org

See our privacy statement

SEND EMAIL

The customer’s information will populate into the Girl Scout’s Customer tab in
Digital Cookie under the Mobile App section. The Girl Scout will need to add the

customer to their list prior to sending additional emails or to keep the customer for
future seasons.

[ mobile App: Names to add to your customer list
[ ] selectan Show 5 Items
Name Email Address Last Emailed
D Jillian loowhit dctest512-4@girlscouts.org 10/10/2023
Total names to add: 1
Digital Cookie 2024: Mobile App 2
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Visit My Site is used to see the Girl Scout’s QR code. Girl Scouts can then show the
customer their phone for the customer to scan the QR code which will take them
directly to the Girl Scout’s site to make a purchase.

&
VISIT MY SITE

Scan the code below with your mobile
camera or with a QR reader app.

You'll see a link to my cookie site at the
top of your phone. Just tap it

New Cookie Order is used to take cookie orders directly through the app.

Step 1: Click the New Cookie Order button to be taken to the order screen to enter
which cookies the customer wants to order by using the “+” and “ - “ buttons.

< A\ CANCEL « \ CANCEL
NEW ORDER @ NEW ORDER @

Thin Mints®
£ 6.00 PER PACKAGE

Thin Mints®
$ 5.00 PER PACKAGE

Caramel delitesm
£ 6.00 PER PACKAGE

Samoas®
$ 5.00 PER PACKAGE

Peanut Butter Patmiest
£ 6.00 PER PACKAGE

Adverturefuls®
§ 6.00 PER PACKAGE

Lemonadesim
§ 6.00 PER PACKAGE

Tagalongs®
$5.00 PER PACKAGE

Adventurefuls™
$ 5.00 PER PACKAGE

Do-si-dos®
$ 5.00 PER PACKAGE

Trefollsm
§ 6.00 PER PACKAGE

© © © © o ©

Trefoils®
$ 5.00 PER PACKAGE

o 0 0 0 o o
© © 0 © © ©

Peanut Butter

Lemon-Ups® =) Sandwich
$ 5.00 PER PACKAGE ° 0 a § 6.00 PER PACKAGE a i o

Mo oA B . a.a
Once the correct number of cookies have been selected the Girl Scout will click the
“CHECKOUT” button.

%,, Girl Seout Smores®
o $5.00 PER PACKAGE ° 0 o

Toffee-tastic®
B $5.00 PER PACKAGE Q 0 c
Yo B  cLuten-FRee

Donate Cookies
O $5.00 PER PACKAGE ° 0 o
CHECKOUT CHECKOUT

Digital Cookie 2024: Mobile App 3
Distributed by GSUSA - 10/13/2023
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Step 2: Select how the customer would like to receive their cookies. Options may
vary based on what the council is making available. After marking the selection,
click continue.

CANCEL

CHECKOUT @

ASK YOUR CUSTOMER
How would you like to get your cookies?

Give cookies to customer now @ FREE []

Deliver in person later @ FREE [

 Subject to parent/guardian approval
* Delivery will occur within a few weeks.

Ship cookies to customer @  $12.99 []

* Minimum order is 4 packages
* Estimated arrival is 2-15 business days.

C==

If deliver in person later is selected, the Girl Scout will need to ask the customer
what they would like to do if their order can’t be approved by the parent within
five days, the same as all delivery customers are asked at checkout. Once the
selection is made, she can continue with the checkout process.

& v’ CANCEL
CHECKOUT @

ASK YOUR CUSTOMER
How would you like to get your cookies?

Give cookies to customer now @ FREE []

Deliver in person later @ FREE

What would your customer like to do if
their order is not approved within 5 days?

O Donate their cookies
(O cancel their order

 Subject to parent/guardian approval

# Delivery will occur within a few weeks.

Ship cookies to customer @ $12.99 [

Minimum order is 4 packages

3¢ Estimated arrival is 2-15 business days.

C==

Digital Cookie 2024: Mobile App 4
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Step 3: Review order and enter customer and payment details. Girl Scout’s can
review the order with the customer and gather the customer’s information

including payment details.

If the order is shipped or delivery, the Girl Scout will then complete the customer
information for where the cookies will be shipped/delivered to.

< w CANCEL

CHECKOUT @
First ‘
Last ‘
shans ‘

Are you sending the Cookies in "care of" O

another person or to a company?

Address 1 ‘

Address 2 (Optional) ‘

E |

]

State b

REVIEW ORDER

For in hand orders (give cookies to customer now), an address is not required, only
the customer’s name, email address, and billing Zip Code.

< CANCEL

REVIEW ORDER ©

1 Thin Mints® $5.00
1 Adventurefuls® $5.00
1 Trefoils® $5.00
SUBTOTAL $15.00
Give cookies to customer now FREE

NOT sold at a booth

TOTAL $15.00

/' Edit Order

A

Do not use public wi-fi to send your order
Do not hand your mobile device to the customer

ASK YOUR CUSTOMER:

Which credit card would you like to use?
(Visa, Mastercard, Discover, American Express)

Card Number

—a
Scan Card = ‘
Ll

& \ CANCEL

REVIEW ORDER ©

Scan Card }Ej

Expiration

Month Year
(04—Apri| v (2028 » ]
Name on credit card and contact details:

First

(sue ‘
Last
jones |
Billing Email

(anythin@testma\'l.com ‘
ZIP

(12345 ‘

All sales are final.

PLACE ORDER

& Your card info ia secure

Carf taks screenshot dus to securty

Enter card manually

After completing the required info, click review or place order depending on the

order type.

Digital Cookie 2024: Mobile App
Distributed by GSUSA - 10/13/2023
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Once the order is placed, the Girl Scout will receive an order confirmation screen
and a reminder to thank the customer for the order!

REMEMBER TO SAY:

Thank
YOU!

Order Email
anything@testemail.com

Order Number
05749770

Delivery
Did you hand the cookies to the customer?

YES

Al sales are final,

For help: digitalcookiesupport@girlscouts.org

All Orders is used to view all of the orders visible by delivery method.

Step 1: Click the green arrow to view all orders under that specific delivery

method.

Step 2: See order details. Click the green arrow next to the order, the details will
appear. Users can then review the order, see the status and depending on the type
of order and status the user can approve/decline the order or mark it as delivered.

All Orders

MOST RECENT

Cookies in Hand OTotal »

Approve for Delivery 1Total >

10/13/23  Packages: 10
Deliver to: Trefoil Love
1231 Upas St

San Diego, CA 92103-5127

Orders to Deliver 3Total »

10/03/23  Packages: 3
Deliver to: Jayme Lawfer
1055 Alder Ln

Woodburn, OR 97071-2004

10/03/23  Packages: 4
Deliver to: Jessica Lange

238 E Marine Corps Dr
Dededo, GU 96929-5935

Orders Delivered 0Total >

Shipped 0Total »

&

ORDER DETAILS

Approve for Delivery

ORDER DATE 10/12/2023 10:00 PM #05749873

DELIVER TO
Trefoil Love
1231 Upas St
San Diego, CA 92103-5127
619-867-5309

DAYS LEFT TO APPROVE: 5
IF NOT APPROVED: Cancel Order

Before approving the order, check
CHECK * The delivery address

+ Your cookie inventory

When you approve the order for delivery, the
customer's credit card will be charged

[ Approve Order

[ Decline Order

Cookies Selected
Thin Mints®, 2 packages
Adventurefuls®, 2 packages

Trefoils®, 2 packages

e
ORDER DETAILS

ORDER DATE  10/10/2023 04:06 PM #05749843

DELIVERTO

Juliette Lowerack
303 Peachtree St NE
Atlanta, GA 30308-3201

ORDER STATUS: Approved for Delivery, 10/10/2023

It's important to mark when cookies are delivered so
your records stays accurate.

Order Delivered

Cookies Selected

Thin Mints®, 2 packages
Caramel deLites®, 2 packages

Donate Cookies, 2 packages

S Don't fores
Delivery cost o sen d

Order Total th ank Ose
Added to sales goal you
PAID BY n o tes!

Juliette Lowerack
detest512-31@girlscouts.org
534-234-2689

Digital Cookie 2024: Mobile App
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Logged in as Troop

When users are logged in as the troop, they will see the same dashboard as if they
were a Girl Scout and have the same choices “New Cookie Order”, “Visit My Site,”
“Email My Site,” or “All Orders.” Many of the steps taken as a Girl Scout are the
same as a troop. This section will focus on the different functionality.

Girl Scout Digital Cookie @
October 10, 2023

9543 packages to go! Volunt eers Who

’ Goal: 10000 do not have a Girl
D i
Scout can still log

450 Sold offline into Digital Cookie

touse the app as
e the troop.
)

All Orders

MOST RECENT

Cookies in Hand 1Total »

10/03/23  Packages: 2
Julie low

Ll (o] <

New Cookie Order: When processing a new order, during the checkout steps, if
the selection “Give cookies to customer now” is selected the user will see additional
options. Depending on the council’s settings, once a user has selected “Sold at a
booth” they may be able to select that specific booth. When reviewing the order

users can see which booth was selected.
I —

& CANCEL < CANCEL
CHECKOUT © REVIEW ORDER ©
ASK YOUR CUSTOMER: 1 Thin Mints® $5.00
How would you like to get your cookies? 15amoas® $5.00
1 Tagalongs® $5.00
'
Give cookies to customer now @ FREE SHRTOTAL %1500
O NoT sold at a booth Give cookies to customer now FREE
@ sold at a booth: Sold at a booth
T Girl Scout Office Pop-up
Choose Booth -
TOTAL $15.00

Girl Scout Office Pop-up:
06:00 PM-08:00 PM Al Orar

Deliver in person later @ FREE [] A

Do not use public wifi to send your order

i Delivery will occur within a few weeks.

Ship cookies to customer o $12.99 [J

¢ Minimum order is 4 packages
3¢ Estimated arrival is 2-15 business days.

Do not hand your mobile device to the customer

ASK YOUR CUSTOMER:

Which credit card would you like to use?
(Visa, Mastercard, Discover, American Express)

Card Number ‘ Scan Card :EII

Approving orders: all users when logged in as the troop will be able to view,
approve/decline orders the same way Girl Scouts can above. Troop volunteers
should discuss with family members how they want the troop orders to be handled
prior to using the app.

Digital Cookie 2024: Mobile App 7
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Cookie Entrepreneur Pins/Badges

Step 1: While you are logged in to Digital Cookie, click the link for “Badges” to be taken to
the Cookie Entrepreneur Family Pins and Cookie Business badges that your Girl Scout can
view and complete.

girl scouts

Home Badges Learning SiteSetup Customers Orders MyRewards My Cookies Cheers

Step 2: You'll be taken to a page that displays the Cookie Entrepreneur Family Pins and the
Cookie Business badges appropriate to your Girl Scout’s level.

For the badges, Girl Scouts can read an overview of the steps. For full details, she can check
with the troop volunteer or purchase the online requirements using the shop link or from
your local council store.

For the Cookie Entrepreneur Family Pins, Girl Scouts can click on the instructions for each
step:

Check the
box when the
activity is
finished.

Click on a step.

Step 3: The instructions for that step of the pin will pop up. She can click on the link to
complete any activities in Digital Cookie, and once completed the Girl Scout will click the

box next to each step.

Brownie Entrepreneur Pin - Step 1
t it
Click “Back” to s
return to badges
page and mark
step as complete ot

many cookies you think you can sell, then st a second

e stretch goal, and that's OK, but you won't know unless yo Li k t tiviti
on your Digital Cookie ard. As you continue to sel cookles, don't

er on the dashboard o you can track your amazing progress.

ges, but it's important to

5 Be sure and check the box to show that you've completed this step.

Digital Cookie 2024: Entrepreneur Pin and Badges 1
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When the box for the last step in earning that pin is checked, a pop-up will appear asking to
confirm the Girl Scout completed the last step. Once confirmed, she can’t go back.

Hooray! You are about to complete your
award.

This is the last step needed in order to earn:
Entrepreneur Pin

Once you check "l did it" you won't be able to undo this step.
Your award completion date will be set.

Did you complete the |ast step?

Yes, | did this step

Step 4: Girl Scouts can mark the steps as completed even if they finished the badge earlier.

If she wants to do the steps again, she can—they are all great tools for her cookie
sale. When she has completed all the steps, a star will appear at the end of her
progress bar and she will get a message of congratulations!

My Cookie Customers
Part of your cookie business is meeting customers. Find out
how to get new customers and keep them coming back! fike an entrepreneur! To
your options are, learn bout
Purpose: When I've earmed tis badgz, | will know how to find % choose whatto do. Then you make it hapgen!
new customers and talk to them about my cookie business
Purpose: When v eamed this badge, | will know how 0 i
make Gecisions that help my cookie BUSINESS Succeed.
Steps to complete "My Coolde Customers™ 1
45 you complete the steps In any order o e2rn this awerd, Steps to complete “Cookie Decision Maker™
mark the bax {0 Show your progress. §
ASyau complets the Staps in any order to eam this awarg, ‘|
) ) ) mark the bax to show your progress.
[Z] STEP1  Learn about Giri Scout Cookies® [ > > > 4 Fl ACtiVlty
STEP2 Decide how to Use your cookie money [/] STEP 1 Getto know your Girl Scous Cookie®
Completed-
Glrl SCOutS [7]STEP3  Find customers [[] STEP2 Decde on your giving goal
should let th 611‘ [Z] 5TEP4 Fandie money end make change [ STEP3  Buildyour team
3
l d k [Z]5T€P5  Comnectwith customers [[] STEP4  Practice handling money and tracking sles !
[T 5TEP S Show your cookde spird
hen they Get full badge requirements
Congratulations! e full badge requirements
complete the S —
Badge! Get the badge herel

badge or pin.

Step 5: Once the Girl Scout has completed her badge or pin, it will display in color on her

home page.
Learning
« Cookie Pin &
Badges
» Cookie Planning
+ Cookie Sales
Digital Cookie 2024: Entrepreneur Pin and Badges 2
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Marketing to Customers
A Digital Cookie site isn’t any good without customers! Learn how you can:
¢ Enter customer information
¢ Send marketing emails

Step 1: On the Digital Cookie dashboard, click the Customers tab.

Shop  MyAccount  Log Out

girl scouts

Home Orders My Rewards My Cookies Cheers

Step 2: The Customers page is broken into two sections
¢ My Cookie Customers, for managing your customers
e Connect with Customers, to learn more about marketing to customers

Step 3: My Cookie Customers

Girl Scouts can add or import customers they want to send marketing emails to -
and keep all of their customers in Digital Cookie for referencing in future cookie
seasons.

My Cookie Customers

Customer List o
Sand markeling emails, keep cuslomer infarmation up-o-date, snd track orders, Q Tips 1o ge

[[] setectan Add Customer More Shaw 10 lLems
N‘m Email Address Last Emailer Ei I Titl Total Ords Total Pigs
[] parren waithe Yes REE L] Open o [
[ cvas ves o 0
[ rames e 117182019 Open o [

Clicking on a customer’s name brings up more information about the customer,
including details about any orders.

. Customer Information
Customer Information

o
@

Customer: Mindy Guevara Contact Source: Website
Customer: Jssmine garcia Contact Source: Wezsitz
Email: mgtags22@gmai com Notes:
@giriscouts org Notes:
Address: 1231 Upas St
San Diego, California
921035127
Phone: 619.555.5555
Py
= e
Season2022  Orders:1  Packages added to sales goal: 6
E Season2023  Orders: 1 Packages added to sales goal: 0
DETAILS coonies ‘ORDER SUMMARY
Order Date: 05/20/21 1043 PM s terols®, 1 pkg Cookie Pockages: 6 52400 EES CooKIES ORDER SUMMARY
Order Number: 05118771 e
Order Status:  Delivered 2400 Order Date: 08/09/23 01:28 AW 2. Lemonades®, 2 pkgs Cookie Packages: 2 $10.00
e . Order Number: 05344521
i © Order Status:  Canceled Subtotal $10.00
Order Total: $24.00 In-person Delivery: Free
Aded to sales goal: & phes Deliver To: Mindy Guevara
Paid by: Mindy Guevara Order Total: 510,00
Ordered From: My Cookie Site
Order Type: In-Person Delivery Added to sales goal: 0 pkgs
o
Digital Cookie 2024: Marketing to Customers 1
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Step 3a: Send Marketing Emails

To send emails to your customers, simply check the box in front of all the
customers you want to reach, then click “Send Marketing Emails.”
Next, select which of the three emails you would like to send at this time:

My Cookie Customers

Customer List e
Send marketing emails, keep customer information up-to-date, and track orders. SO Ties o ger sarned

[] selectAl | Send Marketing Email Send Mal‘keting Emails
Select the Name Emall Address lastEmailed  EmailTile  Total Orders  Total Phgs
customers [ ] Darren Waithe Yes 1141812019 Open 0 0

Yes 0 0
Yes 11/18/2019 Open 0 0
Yes 0 0
Yes 1 4
Yes 114182019 Open 0 0
Yes 0 0
Yes 0 0
Yes 11/18/2019 Open 0 0
Yes 0 0

Total customers: 10 Total emails sent: 4 Total unique customers emailed: 4.

“Open for business,” “There’s still time to order cookies,” or “Thanks for your
support.”

To find out more about each of those emails and see a preview, go to the “Connect
with Customers” section.

You can select different customers and send different emails to them or send the
same email to all your customers at the same time.

Send Marketing Email

To: BrendaWwolinski X | JayAnmeRuiz X = Sarahshepherd X  Scottjameson X

Stephanie Cerotious X Todd Worthington X

Check the Select the email you would like to send:
box for.your [ open for business [ still time to order cookiest [ thanks for your support
selection.

A full view of this email can be seen in the "Connect with Customers” timeline.

Cancel

When you have made your selection, check the box next to the email you are going
to send and then click “Send Email” at the bottom.

Digital Cookie 2024: Marketing to Customers 2
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Step 3b: Add Customer

To add customers manually (instead of importing), click the “Add Customers”
button and you will get a screen for entering information.

Add Customer

< Back to customer list

First Name:

Last Name:

Add 3 personal hells to your marketing EncOUX age

emails, e.g. Grandma, Uncle Mike.

Nickname:

Email:

City:

State:

Zip Code:

|
|
|
|
Address: | |
|
|
Phone: |

Notes:

The only required field is name. However, to maximize your marketing, you should
complete as many of the fields as possible. If you enter data in the “Nickname”
field, the customer will receive their email addressed to the nickname instead of
their first name.

When you are finished entering information, click “Add Customer”. The customer
information will be stored.

If a Girl Scout attempts to add a customer that already has an email address in her
customer list, the system will alert her that it is a potential duplicate and ask her
what information should be maintained between the two records.

Add Customer

The email you entered is already in your customer list. Since an email address can only be used once, you will need to choose the
customer information you would like to keep and merge these records for email: dctest664-22@girlscouts.org

YOU ENTERED ON FILE
Name .Jane Dow Suzie Greenburg
Address . 43215

Phone @ 32523502738

Notes . —

You can also add customers who have made a purchase and aren’t in your
customer list. See the Parent Orders Tip Sheet for details.

Digital Cookie 2024: Marketing to Customers 3
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Step 3c: Delete Customer

We recommend keeping customer lists from year to year, but there may be times
when you will need to delete one or more. To do that, select the box in front of the
customer(s) you want to delete, then click on the “More” dropdown menu and
select “Delete Customer”.

You will get a pop-up warning that deletion is permanent and confirming how
many customers you are attempting to delete. To continue with deletion, click
“yes

”»

Delete Customer

You want to delete 1 name from your customer list.
If deleted, this cannot be undaone.

Clicking on the “More” dropdown menu gives you the option to import a customer
list.

The screen has instructions on how to import contacts. It also includes the
template that you will need for importing. The template is on the second tab in the
spreadsheet, titled “Import_Customer.”

Step 3d: Import

A B C D E F G H I J
[L First Name Last Name Nickname Street Address City State  Zipcode Phone Number Email Address Notes
P |Jane Dow Aunt Jane 123 Main St Rolling Hills OK 23902 dctest664-14@girlscouts.org !

Import a List of Customer Names

You can take a copy of information you have in one program and use it in another program. When you do this, you are
impaorting a file from one place to another.
Steps to import a customer list into Digital Cookie

1. Download our Cookie Customers Template. There are helpful instructions in the file.

2. Type the names of customers who would like cookies into the file. Include their email addresses so you can send them a
cookie marketing email. Remember to save the file.

3. When you have finished putting in the names of your customers, select “Impaort file.”

When the list is prepared and saved, use the “Choose File” button to select your file
from where you saved it. Then click the green “Import File” button at the bottom.
When it has successfully imported you can send marketing emails to those
customers.

Digital Cookie 2024: Marketing to Customers 4
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Step 3e: Export

The “More” drop down menu also gives you the option to export your customer
list. When you choose “Export” a screen will pop up with instructions on how to
export your customer list and save it to your computer.

Simply click the green “Export File” button and you will be asked where you want
to save the file on your computer.

Export Your Customer List

Saving & copy of your customer list is easy. When you select the "Export file” button, & file will download to your computer
with the name "DigitalCookieCustomers”. You can rename the file, if you wish, and save it on your computer.

]

Step 4: Connect with Customers

Learning about marketing to your cookie customers is a great skill that can
increase cookie sales. In this section you can see the three different emails to send
to your customers - and get suggestions for when to use them.

Connect with Customers

Running a business means knowing how to keep your customers up-to-date with
information! This timeline shows you when your customers will receive an automatic
email from the Digital Cookie system—Ilike when their cookies are shipped—and
when you can send a message of your own. Click on a circle to see the emails your
customers are getting.

EMAILS YOU
CAN SEND TO
CUSTOMERS

Preview of

Besines 2 rder cookies ' “Open for Business”
My Cookie . . ;
Timeli $siimnosnncnnmt —i o email
Timeline = e e—"

L 3
K
S | EMAILS SENT
Click on any of

the circles to

preview the
emails you can
send.

AUTOMATICALLY

H s
Order /Grdem [ In-Person
Placed Shipped | OR Q -

y

Hgildl LuCkie' s e is published, so you can send emails.

elivery

Help with Digital Cookie emails

girl s:outs’

Visit my Digital Cookie® site

DesrPits,

ockies? Nove its exc ever You

The best pa

program in the world

experience amazing adventures all yearlong.

thak o

c por
family, or donating to Charity Testing Council 1.

P

Digital Cookie 2024: Marketing to Customers 5
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Step 5: You can also send customers a link to your Digital Cookie website OR
generate a QR code for them to use directly from your home page.

Customers who purchase directly from a link won’t be reflected as an email sent in
your totals. But their orders are treated the same no matter how they reached your

website.

INAAA's Digital Cookie® Platform

Welcome, AAATA!

Digital Cookie can help boost your sales,
sharpen your entrepreneurial skills, and 132 9
power unigue adventures for you and your DAYS s
troop year-round!

@ You have 1 new cheer to look at!
VIEW YOUR RECENT CHEERS

@ My Sales Goal Packages Sold Packages to Sell
250 packages 180 70
UPDATE UPDATE SEE DATA

My Cookie Site: Open for Business

INAAA's cookie site url:
https://DigitalCookie.GirlScouts.org/scout
/INaaa34999965

Copy Link | View QR Code

Digital Cookie 2024: Marketing to Customers
Distributed by GSUSA - 09/01/2023

COOKIE SALES END IN

COOKIE SALES PROGRESS (1)

W Offline Sales
M Online Sales

55

SEC

170 packages credited by troop volunteer ®
Sales last updated 8/25/23 3:15 PM CDT

{ i\f \ My Troop
REWARDS
Our goal: coming soon

@ Orders to Deliver In Person
Approve for delivery: 1 Order(s)

= You have 5 days from the order date to
approve.

Orders to deliver: 5 Order(s)

© 2023 Girl Scouts of the United States of America. All Rights Reserved.
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Cheers

Girl Scouts can be even more excited about their Digital Cookie experience when
they give a Cheer to another Girl Scout in their troop or receive one from a troop
member, troop volunteer, or even a customer.

Step 1: Girl Scouts can see if they have any cheers on their dashboard. If they don’t,
encourage them to send some from the “Send a Cheer” button on their homepage or

the “Cheers” tab.

[ Nadda's Digital Cookie® Platform

COOKIE SALES PROGRESS (i)

Welcome, sesiMaM! -

Digital Cockie can help boost your sales, CEETEESEm T
sharpen your entrepreneurial skills, and 1 9 16 58
power unique adventures for you and your - s i stc °

troop year-round!

0 ®
You don't have any new cheers. 0 packages credited by troop volunteer -

But you can still inspire your troop members! G CERe Y Saleslast updated 7/28/23 2:30 PM COT
@ My Sales Goal Packages Sold Packages to Sell
0 packages 0 0 { i\:\ Your traop reached the goal!
! UPDATE UPDATE SEE DATA w
Our goal 20 packages

. Shop My Account  LogoOut
girl scouts

Home Badges Learning SiteSetup Customers Orders MyRewards My Cookies ‘

Nadda's Digital Cookie® Platform

Step 2: In the Cheers module, Girl Scouts can see the other members of their troop
and the percentage of sales towards them reaching their goal.
They can select the “Pick a cheer to send” drop down next to the name of the Girl

Scout they wish to cheer.
r i - i Ak

Send a Cheer to Girl Scouts in your Troop

Cheer on the members of Troop 4118!
Your fellow Girl Scouts are working hard this cookie season. Send your troop members some words of encouragement.

L

Q Search for a Troop Member:

-

TROOP MEMBER & GOAL PROGRESS

Pick a cheer tosend «

@ coConoCnn s 0%
I @ Grecc | 100% Pick a cheer tosend w

Digital Cookie 2024: Customer Shipped Order 1
Distributed by GSUSA - 08/04/2023
© 2023 Girl Scouts of the United States of America. All Rights Reserved.
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Step 3: Girl Scouts will see a choice of .gif images and short messages they can

send. As they select the message and image they will see a preview of the cheer and
then can click “Send this Cheer”

£ Grecc 100% Close A
F
Choose a Message Choose a Picture

Preview your Cheer

‘ You're awesome ® @) O O @) O
G ' ! You're awesome
H v from coConoCnn seooalP

Step 4: When Girl Scouts have cheers that have been sent to them, they can see how
many cheers on their dashboard and from there, they can click to view their cheers.

coConoCnn's Digital Cookie® Platform

Welcome |eethEbb| COOKIE SALES PROGRESS (i)

Digital Cockie can help boost your sales,
sharpen your entrepreneurial skills, and
power unique adventures for you and your
troop year-round!

COOKIE SALES END IN

94 7 24 59
ows W MN sc

You have 2 new cheers to look at!

0 packages credited by troop volunteer
VIEW YOUR RECENT CHEERS Sales last updated 7/28/23 4:00 PM CDT

@ My Sales Goal Packages Sold Packages to Sell
0 packages 0 0 ( 7;}\ My Troop

@ You have 2 new cheers to look at!

M
0]
0 packages credited by troop volunteer
Sales last updated 7/28/23 4:00 PM CDT

Here are your latest cheers. You can send a cheer back to any troop member or press "X" to dismiss the cheer
permanently.

You're crushingit X You're awesome X
’ from coConoCnn s e from coConoCnn s 9

Cheer Back Cheer Back

M My sales Goal Packages Sold Packages to Sell [ o—

Digital Cookie 2024: Customer Shipped Order
Distributed by GSUSA - 08/04/2023
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Step 5: If the cheer is from another Girl Scout in their troop they can “Cheer Back”,
which will take them to a quick screen to return the cheer.

X
Send a Cheer
Encourage coConoCnn s to reach her goal for this cookie season.
Say "Thanks for the Cookies!" by sending her a customized Cheer using the form below.
SEND TO GOAL PROGRESS
@ coConoCnn s NaN% 4\ senta cheeranhour ago
Choose a Message Choose a Picture

You're awesome
v
v
@)

Preview your Cheer

6 &
0

You're awesome
from coConoCnn seocoaP

II

Send This Cheer

If they do not see “Cheer Back” as an option, the cheer is from a troop volunteer or
customer and they can’t send a cheer back to those supporters.

Step 6: When they are viewing cheers on their dashboard, they can also choose to
“View All Cheers” which will take them to the Cheers tab. From there, they can view
all cheers and dismiss old ones if they wish.

Here are your latest cheers. You can send a cheer back to any troop member or press "X" to dismiss the cheer
permanently.

You're crushing it X You're awesome X
‘ from coConoCnn s @ W from coConoCnn s @
< >
Digital Cookie 2024: Customer Shipped Order 3

Distributed by GSUSA - 08/04/2023
© 2023 Girl Scouts of the United States of America. All Rights Reserved.



D

girl scouts

Digital Cookie”

My Account Tab

Use this tab to update your email address or password, or girl information.

Step 1: While logged into Digital Cookie, click on the “My Account” at the top of the page.
Shop  MyAccount LogOut

girl scouts. ot re ool o

Home Badges Learning Site Setup Customers heers

Step 2: You can either change your email or password OR click on the “Girl Account(s)” to
change the Girl Scout’s name or email address (if she is 13 or over)

Step 3: Clicking on the “Change email” link will give you a screen to update your email
address.

If you have questions about the Digital Cookie experience for girls 12 or young and girls 13+, click here for more information Cha nge Your Email

For Security reasons, when you change your email address you must also change your Digital Cookie password.
Settings Girl Account(s)

New Email:
. Current Password:
Manage your email and password.
Email: dctest664-14@girlscouts.org Change email New Password:

Password: =~ *FEEEEEEEE Change password Your password must be at least eight characters and include at least one

uppercase letter, one lowercase letter, and ene number. Optienally, you
may also include the special characters !, #, or $.

Re-enter New Password:

Cancel “

Step 4: If you are also a troop or service unit volunteer, you cannot change your email
address here. You will need to update your email address in your baker software instead.

Step 5: Clicking on the “Change Password” will give you the opportunity to update your
password

Digital Cookie 2024: My Account 1
Distributed by GSUSA - 06/30/2023
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Step 6: Clicking on the “Girl Account(s)” tab will allow you to update the preferred first
name and email address if the Girl Scoutis 13 or over.

If you have questions about the Digital Cookie experience for girls 12 or younger and girls 13+, click here for more information.
Girl Account(s)

Girls 13 and older can add their own email address. This allows them to manage details for their cookie site.

Dis=lConkis Girl Scout Date of Birth GSUSA ID Troop Sl es ] E] Action
Status Name* Address
. Alicia .
Registered . 07/01/2006 9999993985 12362 Alicia -— Edit
Martinez

NOTE: Updating your email in Digital Cookie does not mean it will be updated in your
council membership system. Please login to MyGS to update your email there as well.

Digital Cookie 2024: My Account
Distributed by GSUSA - 06/30/2023
© 2023 Girl Scouts of the United States of America. All Rights Reserved.
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Order Received (In-Person Delivery)

Congratulations! Your Girl Scout received an order and the customer requested she
deliver the cookies in person. Below we will walk you through the steps that need
to be taken prior to delivering the cookies.

Step 1: If you receive an In-Person Delivery order that you need to approve and you
have not approved the order by midnight, you will receive an email from
email@email.girlscouts.org with the subject “Action required: you have an in-
person delivery request!” letting you know your Girl Scout has received an order
for delivery. Hooray!

Step 2: Click the button “Log In Now” in the email. That will take you to Digital
Cookie where you can log in or go to digitalcookie.girlscouts.org and log in.

You have an order waiting to be approved for

delivery!
Dear Elly,

ool mrscal Ayla Fues narw pocke

ey Car yms pleass nedew
Here's what comes next:
+ ¥oua have five days to appmave each e, or twdll automatically switch to
thuer & denation or o cancellation, depeniding on what the customer
speriifod ua thee sccandary epilon when placing the cedes

Beftre you apgreve the order, please:

* Malme sure the persan you're delivering fo 45 a trusted contact.
that youl and your Glel Soost can safely deliver to the requlned

the dellvery: IF you have amy quastioms about Irwentory, your fami'y shod
coertact vour (roop cookle manzger. ol ot Privacy Terms & Conditions

LOHE IN NOW

Thank you,

6000QoRBO

Oirl Scout Copdide Frogrum
el Seirts Baart of Pausayivanla

Digital Cookie 2024: Order Received: Delivery 1
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Step 3: Click on the “Orders” tab and see what orders are pending your approval.

Shop My Account  Log Out

girl scouts

My Cookies Cheers

Home Badges Learning SiteSetup Customers Orders My Rewards

Step 4: You will see a list of all orders needing approval, including the customer
order number, number of packages in each order, the customer’s address, when
the customer placed the order, and the number of days you have to approve it until

it reverts to the customer’s second choice option.

Digital Cookie Orders to Deliver

Running a Good Business
Keep track of what's been ordered, when it's approved, and when it's delivered.

2 Orders to approve for delivery in person
Click on 8 name to see all the details about the order. Then "Approve” or "Decline” the order.

[seecs

in view

Delivery Address Order Date Days left to Approve

Order # Cookie Pkgs Paid by Deliver to
-
[ ] oso73568 6 Jane-Anne Catheart Jane-Anne Catheare |- Ve 35 HaNS 450519510 4
ack, MA
14280 SE Fisher
l:‘ 05073570 6 Joseph Matimara  Joseph Matimora  Way, Apt 10D, cin 12/02/2019 4
cinati, OH

TIPS!
e The customer’s second choice could be “Cancel” or “Donate.” Don’t risk

a lost sale and a disappointed customer—approve or decline orders
within five days.

e Be sure to approve the order before delivering it to make sure the
customer’s payment is accepted.

Digital Cookie 2024: Order Received: Delivery

Distributed by GSUSA - 09/01/2023
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Step 5: When determining whether to approve or decline the
order, consider:
e Isthe customer a known and trusted individual?

e Areyou willing and able to get the cookies to the g,’:’;‘;zf;s receive
customer’s location before the end of the sale. their c,,z,f;’;ec‘

AND :;g,’;;" two weeks

e Do you have or will you have the inventory fgg)‘l"’”’a"e
available?

If so, “Approve Order.”

If you are unable or unwilling to fulfill the customer’s order,
click “Decline Order” and the order will default to whatever second option the
customer has selected: “Cancel” or “Donate”.

Step 6: There are multiple ways to approve and decline orders for delivery.

1. Check the boxes in front of the orders you want to approve or decline
and then click “Approve Order” or “Decline Order”

Selectall | Approve Order) || Decline Order =
o Show 3 ltems
in view
Order # Cookie Pkgs Paid by Deliver to Delivery Address Order Date Days left to Approve
A
Check | 05073568 6 Jane-Anne Catheart Jane-Anne Cathcare | =2 Mein 3t Hanc 400 001g 4
bOX DCk, MA
14280 SE Fisher
05073570 ] Joseph Matimora  Joseph Matimora  Way, Apt 10D, cin  12/02/2019 4
cinati, OH

You will get a pop-up message confirming you want to approve all of the
orders you selected and can deliver them to the customer:

Approve Delivery for Cookie Orders
rove Orders selected: 2
Once yo‘;ine you Items to check bhefore you approve order delivery for Jennifer:
C

() de nge the * You have all the cookies on hand or can obtain them from your troop.

n’t C a an + You are willing and able to travel to the delivery address.

tion and ed + You will contact the customer to arrange a delivery date and time.
C

a al is deploy When you approve delivery of these orders, the customer's credit card will be charged for the cookies and Jennifer will be able to see

emal stomer' all order details including the customer's name and contact information. Don't forget it's important to mark when she's delivered
to the Cu the cookies!
Digital Cookie 2024: Order Received: Delivery 3

Distributed by GSUSA - 09/01/2023
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Or that you want to decline all of the orders you selected and understand if
the orders are being cancelled or donated:

Decline Delivery for Cookie Orders

ers selected iftheir order is declined:

e customer's credit card will be charged and the cookies will be donated. Each donated order

Ifyou it card will not be charged as the order s cancelled,

2. Click the “Select All” box, which will select all of the orders on that page
that need approval, then click “Approve Order” or “Decline Order”.

sele_ct all Approve Order ||| Decline Order
in view

Order # Cookie Pkgs Paid by Deliver to Delivery Address Order Date Days left to Approve
A

You will also get a pop-up message confirming your batch approval or
declining of the orders selected, as above in option 1.

3. Click on the individual customer to bring up that person’s order details
and click “Approve Order” or “Decline Order” at the bottom.

Digital Cookie Order

< Back to cookie order list

ACTION ITEM: Check your cockie inventory and delivery address before you approve delivery. Approve Now
Order Detail
Order Number: 05743183 Order Status: Needs Approval
Deliver To: Cockie Monster Order Type: In-Perzon Delivery
Delivery Address: 1231 Upas St Order Date: 3/1/2023 7:57 PM CDT

San Diego. California 82103-5127

Delivery Phone: £15-2867-5303 Secondary Delivery Option: Cancel Order
Ordered From: Wy Cookie Website Approved to Deliver: Pending Decision
Order Paid By: Cackie hManster Order Delivered:

Billing Email: mgtags22@gmail.com

Billing Phone: £13-867-530%

Cookies Selected Order Summary
. Thin Mins®™, 2 pkgs Purchazed Packsges: 6 $30.00
-
B8 rdventurefuls®, 2 pigs Subtoml 3000
PN Trefoils™, 2 pkgs In-person Delivery: Free
Order Total: £30.00
Added to sales goal: 6 pkgs

Items to review befare you approve order delivery for Sam:

« Yau have all the cookies on hand or can obtain them from your trocp.
« You are willing and able to travel tw the defivery address.
« You will contact the customer to arrange a delivery date and time.

When you approve this order, the custamer’s credit card will be charged and Sam can see all order
details including the custamer's name and contact infarmation. Don't forget it's important to mark
wihen she's delivered the cookies!

Decline Order Approve Order

Digital Cookie 2024: Order Received: Delivery 4
Distributed by GSUSA - 09/01/2023
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Step 7: If you have approved the order, it will move down to the section “Orders to

Deliver”, below the “Approve” section.

2 Orders to deliver _
Click on & name to mark when the cookies were delivered. | i_:i
Select all Show 3 ltems
Ordi' # Cookie Pkgs Deliver to Delivery Address Order Date
05073376 4 Jasmin Winter PO Box 2347, New York, NY 11/18/2019

When you approve the order, the customer will be charged.

Make sure the Girl Scout follows through and delivers those cookies.

Step 8: Once you have delivered the cookies, log back into Digital Cookie and mark
those orders delivered. There are two ways to indicate you have delivered your

order:

1. Check the “Select All” box to select all of the orders on the page; they will all

be marked “Order Delivered”.

2. Check the box in front of any orders you have delivered, and then click

“Order Delivered.”

2 Orders to deliver

Click on a name to mark when the cookies were delivered. | I:
Select
all Selectall Show 5 ltems

Order # Cookie Pkgs Deliver to Delivery Address Order Date
—‘

Select a : 05073376 4 Jasmin Winter PO Box 2347, New York, NY 11/18/2019

customer N
05073568 6 Jane-Anne Cathcart 135 Main St, Hancock, MA 12/02/2019

When they are marked as delivered, they will move down into the third section on

the page as a completed order.

Digital Cookie 2024: Order Received: Delivery
Distributed by GSUSA - 09/01/2023
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Step 9: If the customer is not in her Digital Cookie contact list, your Girl Scout can
check the box in front of the customer’s name and click “Add to Customers tab.”
Then, the customer will be in her records for sending thank-you emails this year

and marketing emails next year for repeat business.

Digital Cookie Online Orders

3 Completed Digital Cookie Online Orders

D select all Add to Customer List Export Show 10 ltems
Paid by Order#  Cookie pkgs Order Date @ Order Type In Customer List
R 00112249 10 6/26/2023 Shipped
Jasmin Winter 00112247 7 6/26/2023 In Person v
JaneAnne Cathcart 00112245 5 6/26/2023 Shipped v
Need Help?

* Grow your customer list! Select checkboxes for the names you want to add.

The troop volunteer will see the financial transaction as a credit to your Girl Scout

in the baker software after you have approved delivering the order.

While in the site checking on orders, girls can add customers, send
JSollow-up emails, complete badge work, or explore the great tools on
the website. Along the way, your Girl Scout will pick up some good

cookie program tips!

Digital Cookie 2024: Order Received: Delivery
Distributed by GSUSA - 09/01/2023
© 2023 Girl Scouts of the United States of America. All Rights Reserved.
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Order Received (Shipped/Donated)

Congratulations! Your Girl Scout received an order that is being shipped directly to
the customer and/or donated. There isn’t anything you need to do (except remind
your Girl Scout to send a Thank-You email), but here are things you will want to

know.
Step 1: Once you are in the Digital Cookie site, click the “Orders” tab to see what
orders you received.

Shop My Account  Log Out

girl scouts

Home Badges Learning Site Setup Customers Orders MyRewards My Cookies Cheers

Step 2: On the cookie orders page, you can see all of the orders that have been
received. Girl Scouts can see who purchased the cookies, how many, when, and if
they had them shipped or donated.

Digital Cookie Online Orders

3 Completed Digital Cookie Online Orders

l:‘ select all Add to Customer List Export Show 10 Items

Paid by Order # Cookie pkgs Order Date @ Order Type In Customer List
Nins Smith 00112249 10 6/26/2023 Shipped
Jesmin Winter 00112247 7 6/26/2023 In Person '3
Jane-Anne Catheart 00112245 5 6/26/2023 Shipped v

* Grow your customer list! Select checkboxes for the names you want to add. Need Help?

While you’re in the site checking on sales, it’s a great time for your Girl Scout to add
customers, send follow-up emails, complete badge work, or explore the great tools on the
website. Your Girl Scout will probably pick up some good cookie program tips along the way!

Digital Cookie 2024: Order Received: Shipped
Distributed by GSUSA - 09/01/2023
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Step 3: Clicking on the customer’s name for any of the orders will bring up details
about what that customer ordered, including any donated boxes.

Digital Cookie Order

< Back to cookie order list

Order Detail

Order Number: 05749191 Order status:  Shipment pendn Your troop volunteer has
ShipTo: Cookie Monster Order Type: Shipped instructions on how these
shipping Address: 1231 Upas St Order Date:  9/1/2023 8:05 PM CDT Sales get Credited tO the
San Diego, California 92103-5127 . »
. _ Girl Scout’s account
Shipping Phone: 619-867-5309 Shipped Date: .
_ o automatically. But rest
Ordered From: My Cookie Website Tracking #:

assured it is an automatic
process and she gets

credit for digital sales the

same as any other cookie

Order Paid By: Cookie Monster
Billing Email: mgtags22@gmail.com

Billing Phone: 613-867-5309

sale.
Cookies Selected Order Summary
MBa hin Mints®, 2 pees Purchased Packages: 6 $30.00
& ndventurefuls®, 2 pkgs sustotal $3000
p0) Trefoils®, 2 phes Shipping & Handling: $12.99
Order Total: $42.99
‘Added to sales goal: 6 pkgs

Don’t forget to have your Girl Scout send thank-you messages to make sure the
customer becomes a repeat customer!

Step 4: If the customer is not in her Digital Cookie contact list, your Girl Scout can
check the box in front of the customer’s name and click “Add to Customer List.”
Then, the customer will be in her records for sending thank-you emails this year
and marketing emails next year for repeat business.

Digital Cookie Online Orders

3 Completed Digital Cookie Online Orders

D select all Add to Customer List Export Show 10 Items

Paid by Order # Cookie pkgs Order Date @ Order Type In Customer List
Nina Smith 00112249 10 6/26/2023 Shipped
Jasmin Winter 00112247 7 6/26/2023 In Person \/
Jane-Anne Catheart 00112245 5 6/26/2023 Shipped 3

* Grow your customer list! Select checkboxes for the names you want to add. Need Help?

Digital Cookie 2024: Order Received: Shipped 2
Distributed by GSUSA - 09/01/2023
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My Rewards

Girl Scouts can see the rewards they can earn for selling cookie packages, get
more details about each reward, and select which ones they want when they
unlock a new reward level through sales.

Step 1: To access the information and see what rewards are available, click the “My
Rewards” tab in Digital Cookie.

Shop My Account  Log Out

=

girl scouts

Home Badges Learning SiteSetup Customers Orders MyRewards My Cookies Cheers

Girl Scouts can see what rewards are available at various packages sold levels AND if the
council offers other types of rewards from Digital Cookie sales or emails, they would be
displayed here also.

Girl Scouts can also see where their cookie goal is in relation to the rewards!

< Back to Dashboard Need help?

Isabel’'s Rewards

47 Packages Sold / Goal: 250

You have 203 packages to reach your next reward level.
You can select rewards until 3/31/2022

Reward options may change based on final sales and troop reconciling.
Your Troop may opt out of rewards, so please check with your troop volunteer for more details.

75+ Packages

150+ Packages

350+ Packages

Purple Star =
‘zw Packoees % Girl’s Goal
‘ Digital Cookie Rewards 41 Digital Packages Sold ‘
‘ 100+ Packages ‘
Digital Cookie 2024: My Rewards 1

Distributed by GSUSA - 7/20/2023
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Girl Scouts can see all the rewards they can earn by clicking on the down arrow on the
right side. It may still be locked, which means the Girl Scout hasn’t yet sold enough
packages to earn the reward, but they can still see the rewards and get more details by
clicking on them.

150+ Packages

Once this level is unlocked, you can select one reward/group (if there are more than one) from the list of options. You may
adjust your option at any time before the deadline.

Reward 1 Reward 2 Reward 3

UAT Test Council 7 e UAT Test Council 6 UAT Test Council 5

iew ltem View ltem iew ltem

Details
on the
reward

UAT Test Council 6

The book description is the pitch to the reader about why they
should buy your book. It is sales copy to get them to see that the
book is for them (or not), and then make the purchase. ... In
many cases, the description is the factor that solidifies in the
reader’s mind whether the book is for them

Step 2: As Girl Scouts earns a reward, they will see a message on their “My Rewards” tab
letting them know they earned another reward.

You've earned another rewards level!

Congratulations! Click on the reward level to see what reward(s) are

now available to you.

View Level

Digital Cookie 2024: My Rewards 2
Distributed by GSUSA - 7/20/2023
© 2023 Girl Scouts of the United States of America. All Rights Reserved.
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The data for what rewards the Girl Scout has earned comes from the amount of cookies
the troop volunteer has in their records for the Girl Scout. Check with the troop volunteer
if you believe the information is incorrect.

47 Packages Sold / Goal: 250

Yimg Barer 231 pasaged 10 reach i neal rewad ireet

T P TL1]
SERELL FEWS L ) L) B

Troog may opl cut of réwards. 50 please dheck wilh your troop volunleer for more detalls

Step 3: When Girl Scouts earn a new reward, they can select if there is more than one
choice at that level. They can also indicate the size they want if the item has size options.

Once this level is unlocked, you can select o
adjust your option at any time before the deac

Select the Reward Reward 1

shirt
@ Select size Select the Size
View ltem

To change a reward selection, the Girl Scout simply needs to check the box for her new
selection at any point prior to the rewards due date. That date can be found at the top of
the screen.

47 Packages Sold / Goal: 250

You have 203 packages to reach your next reward level.

You can select rewards until 3/31/2022

Step 4: If the troop volunteer needs to adjust the record of sales, it could impact the Girl
Scout’s rewards. Should that happen, the Girl Scout would see a message letting them
know that rewards had changed.

After the rewards due date, Girl Scouts can still see the rewards that they earned but can’t
make any more selections. The troop volunteer will have pulled the rewards selections
from Digital Cookie and placed the order for them, so they can’t be changed.

Your earned rewards have been changed.
Troop sales recondiliations can cause reward levels 1o change.

Please contact your troop volunteer for more information.

Digital Cookie 2024: My Rewards 3
Distributed by GSUSA - 7/20/2023
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My Cookies: Inventory by Variety

Digital Cookie can help you make sure that you have enough cookies for your
orders, track your progress on delivering/selling offline orders AND/OR make sure
that your record of cookies received agrees with what your troop cookie volunteer
has given your Girl Scout.

To learn more, go to your “My Cookies” tab.

Shop My Account  Log Out

girl scouts

Home Badges Learning SiteSetup Customers Orders MyRewards My Cookies Cheers

NOTE: The top part of your dashboard shows the total number of packages that
have been allocated to your Girl Scout from the troop cookie volunteer. It could
include booth sales or troop sales. It is not the same as the number of cookies you
are financially responsible for.

Alicia’'s Cookies

Go to Delivery Settings View entered Initial Inventory

Alicia's Packages: 22 -

This number reflects all packages currently credited to your Girl Scout by the troop cookie volunteers. This number may not be the same as
the data on your progress bar.

Step 1: The inventory section gives you a quick view of how many cookies you
should still have undelivered and how many you may need to fill your in-person
orders.

Isabel’'s Cookies Inventory (Packages) o

Girls should enter the cookies they sold/delivered to customers that were not paid for in digital cookie.
My Offline Sales ov

Need help? View Tutorials

Current Inventory 49Y  Pending Delivery./To Approve 0¥  Inventory Needed 49V

The first thing to note is “My Offline Sales”

Digital Cookie 2024: My Cookies: Inventory - Variety View 1
Distributed by GSUSA - 09/01/2023
© 2023 Girl Scouts of the United States of America. All Rights Reserved.
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This is something that needs to be updated by the Girl Scout/her caregiver when

entered in this section, they will not be removed from her inventory and this
section will not be correct.

To enter offline sales, click the down arrow by the number of packages on the left
side and open a screen to enter those sales.

When those are entered, click “Save Updates”

My Offline Sales

My Offline Sales

Numbers entered will be reflected in Available Inventory and totals below.

adventurefuls™ ’ lemon-ups®
trefoils® PN do-si-dos®
’, RN

L. h‘ .‘9\4‘“ - +
samoas® tagalongs®
05 ﬂ- -

thin mints® girl scout

%  s'mores®
SIERE: - +

L@ toffee-tastic®

_E+

|: cancel ‘

04 My Offfine Sales

My Offline Sales

Mumbers entered will be reflected in Available Inventory and totals below.

Caramel Peanut Butter

dal itas® Patties®
[o]+ - +
- ) Trefails® Thin Mints®
~
L.?.n..a [o]+ Lo
Peanut Butter B Lemonades™
Sandwich S
] S [0 ]
—\ Toast-Yay!® Adventurefuls™
R [+

. Caramel
p . Chocolate crup
|:ca neel

Export History

Once you click Save Updates, you will be asked to confirm you want to update the

inventory.

Inventory Update Saved

Mow that you've updated your Inventory, would you like to add 2 packages to your Offline Packages Sold?

NO, Don't Update

Current Progress Bar Offline Sales #

+

Offline Inventory you just entered

Your new Progress Bar Offline Sales #

Digital Cookie 2024: My Cookies: Inventory - Variety View
Distributed by GSUSA - 09/01/2023
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Step 2: There are three other sections that calculate your inventory. The first is
“Current Inventory”. Clicking the arrow next to the total number of packages will
show you this information by variety.

If you click the arrow next to any of the varieties, you will see more detail on how
that number was calculated.

Current Inventory 2344 Current Inventory G
MNOTE: Nueribers moy differ fram ehe indtial Order ) : .
i e - e NOTE: Nuribers muoy differ from the initial Order
enlered and i determined by the troop lecder. o A )
fi— et paur troap emder for more entered and is determined by the iroop fecder.
1 g fewer for i
infarimation. Fleoie coniocl pour roop lecder for more
infarmation.
Wariety Available
oy Variety Available
-_Illll'd 44
or RECEIVED:
Initial Order
Addveniureluls A4 Additional Irventany a
RECEIVED: DELIVERED:
Initial Order az OfMine Sakes a
Additional Irventary a "In Hand® Apgs Sabes a
DELIVERED: Defivered Online Sales a
Dffiine Sakes 0 CURRENT INVENTORY 4
“Irn Hand" Agge Sabes ]
Deliverad Onling Sales 2 - Tredails or
CURRENT INVENTORY a0
- Samoas or
- Caramel Chacolate or
S Drar-Si-chres ow
. Trefails™® or
- Tagalongs 2T
Tanasl-Yay! TEW
-_::"-_-:-...1:.Ii'.' or
Lermonades™ Tew
Girl Staul Smored or
W coosie share or - - -
I Thin Mines or Lesnon-Ups or
W caramel deLites or Adwenturefuls or
I ToTaL RER W ot EY

The “Received” numbers come from the information the Troop Cookie Volunteer
has of how many cookies you have received and signed for. If you believe there is
an error in this, please contact your Troop Cookie Volunteer.

The “Delivered” section will reflect the Offline Sales the Girl Scout has entered
above, any sales the Girl Scout made on her Mobile app using the “Give Cookies to
Customer Now” feature and any girl delivery orders that have been delivered and
marked delivered to her customer on the orders tab.

Digital Cookie 2024: My Cookies: Inventory - Variety View 3
Distributed by GSUSA - 09/01/2023
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Step 3: The next section will show how many cookies you need to fill girl delivery
orders you have approved and girl delivery orders that you have yet to approve.
Expanding each variety will show you how many orders are approved and how
many are needing to be approved with how much inventory you need for each of
those categories.

Pending Delivery/To Approve 194
Variety Pending
M thin Mints® 10V
B efoils® 4v

Adventurefuls® 5V
B totaL 19v

Step 4: The final inventory section is Inventory Needed. This will show if you need
any packages of cookies to fill your orders.

Inventory Needed o4 Inventory Needed 254
Variety Available Variety Available
M Thin Mints® 54 I Peanut Butter (A4

Current Inventory 5 Patties®
Pending 10 ®
Adventurefuls® 2y
TOTAL NEEDED 5
- Caramel Chocolate 1v
M Trefoils® 2v Chip
M samoas® oY M Thin Mints® 14v
Do-si-dos® oY Il Caramel delites® 2v
Il Tagalongs® oY
B Toffee-tastic® oY
M Girl Scout Smores® oY
Lemon-Ups® ov

Adventurefuls® 2v

Expanding any of the sections that show a number will show you how many you
need and why. If you see a number for a variety in this column, be sure you can get
the cookies you need before approving an order for a customer.

If you have questions about any of the numbers of received orders listed in your
Current Inventory, ask your Troop Cookie Volunteer for more information.

Remember, it may take the volunteer a few days to enter transactions, so be
patient if you have received cookies from the troop that need to be entered.

Digital Cookie 2024: My Cookies: Inventory - Variety View 4
Distributed by GSUSA - 09/01/2023
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My Cookies: Delivery Settings

The “My Cookies” tab contains a number of different functions for parents. This
sheet explains the “Delivery Settings” portion.

If enabled by your council, the Delivery Settings function gives you the opportunity
to turn off Girl Scout delivery and off varieties of cookies. This might be useful if
you run out of a cookie variety and can’t get any more to fill customer orders or
you are entirely out of cookies for delivering to customers or otherwise are unable
to deliver cookies to customers.

If you are worried about your inventory, always check with your troop cookie
volunteer first to see if you can get more cookies before turning off a variety.
Turning it off means a customer doesn’t have the option to purchase it for delivery
so you don’t have to decline their order and disappoint them if they can’t get the
variety they ordered.

Step 1: When you know you need to turn off delivery or a variety(ies), go to the
bottom of your “My Cookies” tab and find the Girl Scout Delivery Settings section.

&

girl scouts

Shop My Account  Log Out

Home Badges Learning SiteSetup Customers Orders MyRewards My Cookies Cheers

- s " Girl Scout Delivery Settings o
Girl Scout Delivery Settings <

@ Allow my Girl Scout to deliver cookies

% Allow my Girl Scout to deliver cookies Yfour girl's Digital Cookie site and mabile app let @ customer choose whether te have their cookies shipped er delivered in person.
Having bath options can increase Sales. You tan choase to make delivery inactive if needed, and tum it back on when you're ready.
Your girl's Digital Cookie site and mobile app let a customer choose whether to have their cookies shipped or delivered in person.
Having both options can increase sales. You can choose to make delivery inactive if needed, and turn it back on when you're ready.

@ ACTIVE Allow Girl Scout delivery on my girls cookiesite. () INACTIVE Remove Girl Scout delivery from my girl's
and mabile app cookie site and mobile app
@ ACTIVE Allow Girl Scout delivery on my girl's cookie INACTIVE Remove Girl Scout delivery from my girl's
site and mobile app cookie site and mobile app
(3] My inventory for Girl Scout delivery
% . . If you're out of stock for a cookie, you €an turn off delivery. Sam's cookie site and mobile pp will UPdate to reflect your Settings. You
My inventory for Girl Scout delivery can turn delivery back on at any time once you get stock. Customers can still purchase and ship cookies that are turned "off".

If you're out of stock for a cookie, you can turn off delivery. Emily's cookie site and mobile app will update to reflect your settings.
You can turn delivery back on at any time once you get stock. Customers can still purchase and ship cookies that are turned "off". P p——

| ﬁ Caramel deLites®
ﬂ Peanut Butter Sandwich (O - Thin Mines® (o

&Eﬂrﬁme\[hnm\a(etmp Off | On

G it 0y B
@ remonups GuleD, trefoils Lemanades®

A d
ABUR  do-si.dos® il m samoas®
sl

"o 66
o6

thin mints®

m tagalongs® #

G 8sout "
2 s'mores®

f'il toffee-tastic®

cance

off

eco0o0
o000

0

¢ ?;r\,\ Trefoils® tt

—

Digital Cookie 2024: My Cookies: Delivery Settings
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Step 2: When you select “inactive” to turn off the Girl Scout delivery option for
your customer, you will get a warning message. If you want to turn delivery off,
click “Update delivery settings”.

Girl Scout Delivery Settings

% Allow my Girl Scout to deliver cookies

Your girl's Digital Cookie site and mobile app let a customer choose whether to have their cookies shipped or delivered in person.
Having both options can increase sales. You can choose to make delivery inactive if needed, and turn it back on when you're ready.

() ACTIVE Allow Girl Scout delivery on my girl's cookie . INACTIVE Remove Girl Scout delivery from my girl's
site and mobile app cookie site and maobile app

| A
= Emily's cookie site and mobile app will be updated to remove Girl Scout cookie delivery.

= Customers can still purchase cookies using shipping and donation.
= Delivery orders that were waiting to be approved or delivered are still in the Orders tab for you to complete.

‘ Cancel ‘ Update delivery settings

Once you have turned it to inactive, the varieties section will be removed and is
superseded by the active/inactive setting. You do not need to turn off each of the
varieties individually if you set it to inactive.

Should you wish to turn delivery back on, simply click “active” and your customers
will see delivery as an option again. Make sure you click “Update delivery settings”.

Girl Scout Delivery Settings

e ’ Allow my Girl Scout to deliver cookies
Your girl's Digital Cookie site and mobile app let a customer choose whether to have their cookies shipped or delivered in person.

Having both options can increase sales. You can choose to make delivery inactive if needed, and turn it back on when you're ready.

() ACTIVE Allow Girl Scout delivery on my girl's caokie . INACTIVE Remove Girl Scout delivery from my girl's
site and mobile app cookie site and mobile app

Cancel

Digital Cookie 2024: My Cookies: Delivery Settings 2
Distributed by GSUSA - 08/21/2023
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Step 3: If you wish to offer delivery but are out of a cookie variety and can’t get
more inventory, you can turn off just that variety of cookie for delivery and

customers can only purchase those for shipping and not delivery.

To do that, simply click the “off” button then click the Update delivery settings
button, and it will remove that variety from the Girl Scout delivery option. If you
are able to offer that to customers again, return to this section and click the “on
slider to turn that variety back on.

6 My inventory for Girl Scout delivery

If you're out of stock for a cookie, you can turn off delivery. Emily's cookie site and mobile app will update to reflect your settings.
You can turn delivery back on at any time once you get stock. Customers can still purchase and ship cookies that are turned "off".

lemon-ups® Off On

FEUR.  do-sidos® ' @

tagalongs® ' @
girl scout m
s'mores®

Digital Cookie 2024: My Cookies: Delivery Settings

Distributed by GSUSA - 08/21/2023
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Closing Your Site (In Season)

If you aren’t actively promoting your site, chances are that you won’t get sales, but, if
you need to be sure that no one can access your store and purchase more cookies,
you do have the ability to turn the site off to customers.

Step 1: Navigate to the Site Setup tab

Then click on the “Close Online Store”

Shop  MyAccount  LogOut

girl scouts.

Home Badges Learning SiteSetup Customers Orders MyRewards My Cookies

CeirCe's Digital Cookie Site Preview

PARENT
-OR-

CeirCe's site is up-to-date. ]

GUARDIAN %
e

o3

Ls
CeirCe's site status: Pullished oefie.GirlScouts. cou ary3t
orgtal sorront: open

Confirm that you want to close the Girl Scout’s Digital Cookie Store.

Are you sure you want to close her online store?
Customers will not be able to make onling purchases once you
confirm.

3 CANCEL il CONFIRM, CLOSE STORE

Step 2: The site will show as closed on both the Site Setup page

——

Emily's Digital Cookie Site Preview

Emily's site is up-to-date.
PARENT
it EDIT
SUARDIAN Note: Your store has been closed. To reactivate, please click Edit to review Emily’s

site and publish.

>
Learn about approvals

Sy = site ste.us: ot published
STORE IS CLOSED i

And the dashboard on the Home page will also indicate her store is closed.

188 packages credited by troop volunteer () -
Soles o upelted 114422 730 P €O
@ My Sales Goal Packsges Sold Packages to Sell [r—g|
500 packages 62 438 { ﬁ\ My Troop

UPDATE UPDATE SEE DATA Ay
Our goal: coming saon
P (§) Orders to Deliver In Person
been closed. To reactivate, please diick Site Approve for defivery: 0 Order(s)

mily's site and publish Orders to deliver: 2 Order(s)

Cookie variety turned "Off for delivery details
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Step 3: If a customer were to arrive on the Girl Scout’s website when it is closed, they will
see a message that the Girl Scout is not currently taking orders.

Whoops! Let's try that again...

I'm currently not taking online cookie orders. Please visit girlscoutcookies.org to find
delicious Girl Scout Cookies near you.

Step 4: If you need to reactivate the Girl Scout’s Site, simply navigate back to the Site Setup

: «“ LRl
tab, and click “Edit
=
Emily’s Digital Cookie Site Preview

Emily made Digital Coukle page updates that were submitted for your approval on o
11/04/2022 07:42 PM CD

GUAIDIAN 'APPROVE AND PUBLISH

Learn about appr |
Emily’s site status: Not published
STDRE 1S CLOSED

Then scroll down to the bottom of the Girl Scout’s Site Setup page to click the green “See
your site and publish” button to review her site and publish it. It will be active for customers
again in minutes.

m REVIEW YOUR DIGITAL COOKIE PAGE AND PUBLISH  requireD
PARENT OR GUARDIAN: Your girl's Digital Cookie page . ~
must be published if she wants to send marketing emails o See your site and publish
have customers order cookies online.

Digital Cookie 2024: Closing Your Site 2
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Customer Experience: In-Person Delivery Order

Wonder what customers see when they get your invitation to purchase cookies?

Step 1: A customer receives a girl’s email announcing that cookie season is open. The
customer clicks the “Buy Cookies Online” link and is taken to the girl’s Digital Cookie site.

Step 2: As the customer orders packages, the total amount updates. Once the customer has
selected the cookies she wants, she can click the “Have Girl Scout Deliver the Cookies in
Person” option.

Once the customer is satisfied with her order, the customer simply clicks the “Checkout”

button.
Customer
. ., -
package
Q quantity
8
a
*»
é
3 =» Checkout
o » s
Ew
= Select
Delivery
= . Method

Digital Cookie™ 2023
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Step 3: The customer is taken to a checkout screen to complete basic shipping and billing
information.

e T v i A YR
| Order Checkout YOUR COOKIE ORDER Edit /'

® DELIVERTO

The next screens ask customers to:

Complete credit card information.

Choose a second option if Girl Delivery is not approved.
Share if they were Girl Scouts. (optional)

[ ]
[ ]
[ ]
e Indicate if they want membership or volunteer information (optional)

ELIV Edit # i

v &

Once the customer has completed the information, they click the “I am not a robot” box and
the “Place Order” button on the right side.

Digital Cookie™ 2023

Customer—In-Person Order vl — 2
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Step 4: The customer then sees an order confirmation screen that includes the option of
placing a new order in case they want to send some to a friend!

Step 5: Customers will receive a series of emails about their order.

The first is an order confirmation letting them know that their order is pending approval
from the parent.

Then an email is sent indicating the order has been approved. If the order has been
declined, an email is sent to notify the customer and give them the option to place a new
order to have cookies shipped or donated.

girl sr.outs.

b

™
Thank you for your cookie purchase!

Digital Cookie™ 2023
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An email thanking the customer for their support for his/her support and asking them to
complete a quick survey can be sent by the girl.

girl scouts

| PN

N
Thank you for your cool

If the order is a donation or contains a donation, the emails will reflect that as well.

Remind your Girl Scout a personal note helps create a satisfied customer who is likely to
purchase cookies from her again.

Digital Cookie™ 2023

Customer—In-Person Order vl — 4
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Customer Experience- Shipped Order

Wonder what customers see when they get your invitation to purchase cookies?

Step 1: A customer receives a girl’s email announcing that cookie season is open. The
customer clicks the “Buy Cookies Online” link and is taken to the girl’s Digital Cookie site.

Step 2: As the customer orders boxes, the total amount updates.
Once the order is completed, the customer selects the delivery method, then clicks the
“Checkout” button.

poeen
Q enters box
v — quantity
N\ 8
™
)
. ET—
= ol Checkout
= N S
2 .
C3 Select Delivery
== . Method
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Step 3: The customer is taken to a “Check Out” screen to complete basic shipping and billing
information. Once they complete that, they click the “Continue” button.

!- Order Checkout YOUR COOKIE ORDER Edit /
- * TOTAL $28.99

Step 4: The next screen is optional and asks customers to share if they were Girl Scouts and
indicate if they want membership or volunteer information. Then, they enter their payment
information. After that they will need to click the “I am not a robot” box and then click

“" )
Place Order”.
f Order Checkout YOUR COOKIE ORDER Edit /
I ® SHIPTO Edic #
@ CONNECT WITH GIRL SCOUTS
@® PAYMENT DETAILS

Digital Cookie™ 2023
Customer —Shipped Order vl — 2
© 2022 Girl Scouts of the United States of America. All Rights Reserved.



girl scouts

Digital Cookie”

Step 5: The customer then sees an order confirmation screen that includes the option of
placing a new order in case they want to send some to a friend!

| : » g ‘—A-”.!

WEITTE
CETT.
[e——1)

e

Step 6: Customers will receive a series of emails about their order.

First they get an order confirmation:

An email thanking the customer for his/her support and asking them to complete a quick
survey can be sent by the girl at the end of the sale.

girl scouts

Py

~

.

Thank you fer your coukle purchase!

If the order is a donation or contains a donation, the emails will reflect
that as well.

e , Remind your Girl Scout a personal note helps create a satisfied
(A customer who is likely to purchase cookies from her again.

Digital Cookie™ 2023
Customer —Shipped Order v1 — 3
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